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Thursday, October 1 8, 3001 

It% :tj1i3lt~'itti011 LC: lilitial T ~ I - i  ff of Contact Communications, Inc. 

!-"it.,iiiic f i t~t i  c:iclosctf thc original and ten copies of the Application of Contact 
+ ;~~jfi:tii;~ii,iI~i~i~li, [ t ic .  1 t ~ a ~ ~ c  also enclosed the original and tell copies of the initial Tariff 

* f  \\:I",,::! C't~kili~!tllllt~3tj011~, 111~. 

3 1 

: nnr~: c;rc/crsuif an extra copy of the application and tariff to be filed stalnped xld 
<r,?.,,r:~lr-~i $1) 3.~1~r ~ l f l i c c  in1 the envelope provided. 

5 E i r i i ~ k i  ytiii Ibr jvur assistance. 

Sincerely, 

CONTAC'T COMMUNICATIONS, FNC. 

Steven A. Mossbrooli 

037 Wcst Main Street 
R~berton, WY 83501 
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%VX%I,%C" ItT%CIN O F  CCINT ACT COm4UNHCATBONS, INC. 

q\; I{ $ li r ;b523Xt 'Kf"tQ'Al'ION5, INC'. hereby files for a certificate of authority to 

1 -  a 
i i t b ; t i :  c'i+l~,tttg~ + + c r v ~ ~ t l  througfloiit the State of South Dakota. Applicant 

;,pit-%:% t ! t , f f  t f ~ t :  I ' r l l t ~ ~ t ~ l * , c i n ~ ~  grant i t  a certificate to provide the local exchange 

i Y L C U I I ? C ( ~ ~ , C I = S ~ I ~ ~  herein. 111 supporl thereof, Applicant provides the 

2. 2 n.g&% "a'itr~ss rbrrd Addr-css. 'lie legal name and address of the Applicant is: 

i i.. ~.;~~::I!Y.FYC: t-t:g;irtl~ng this appticrt~inrr should be directed to: 

Q 

-r & uft-~ta arf ffut;imcss. 'X'htt applicant is a corporation incorporated under the laws 

Z T E ~  fif,rrilli  a:?. 2tJ~XI. R~rachcd as Exhibit A is a copy of its Articles of 

.=~;,4 :t7 1,9!1e~ttir~3 ?Irriclcs of It~corporarion. Additionally. a copy of its Certificate 

- - , s, ,, I::, 5.4 tt;::4,fil;f htg;iia~!;s in rhc St;itt. of' South Dakota is attached as Exhibit B. Due to 



7 %  = z a * ,' -, * irs+,rr,. yif $ 3 ~  33.1%661<2.%~, C ' i ) ~ ; \ t l t  ~'!lm~11~11i1catlOns, Inc. docs nor inlend io establish a 

:4 ,,I--:;, - 9-J; i . ;~;ei*x > a::iGrec.: m Ycrrrtft llakofa Applicant n~aintains its principal place of business 

k'.- - ' 
k ,  + * '  : %;-*x $ % ~ l : :  %:ri-~I. K f ~ ~ r t t ~ ~ i ,  Wyrtrl~ing 82501. The name and address of the registered 

.A htt~aeeh~~iders. '[-kc common srockholders of Contact Communications, 

4 tIirt,"1~'tr.ar5; and cl3iFiT"rcel-s The Officers and Directors of Contact 

x , Ijrcsident Director 
'kiVe--ie %fain Street, Riverton, WY 83501 

$~;h:$r~$ 3f~ik62frotlk Scurrtary Director 
"2"' $5-e-f i*rt:t~r~ S~rccii, Riverton, WY 82501 

ank;.rr, 1:ngg;irt Vice Fkssident Director 
38a'C f.fi'p.3~ 3plarm~ Street, 12ivcrfon, WY 82501 

f t r f ~ ~ i i l  Sprrrift Vicu President Director 
b83 '5  F% ?ylvitt A ~ ~ ~ I T I  $LPCCI, Riverton, WY 82501 

!ii& Jt?ltt%$ttri Assistant Secretary 
"4': $i's.s;~ 3Pairt Stisget, Riverton, WY 82501 

Sfr\anJcr Ua~jistlrl A~sistarit Secretary 
BViB fS~ax 945, f'heycnnc, \VY 82003 

ii i 

$3 TEI, %:('%13X%$ t3ICATilON SERVICE EXPERIENCE 

I 'ijrrtzitfy, I:*t~~il;i(:t Cammunications is providing service in Wyoming and was issued a 

i' ~c~~- iT :g~ .a t~  trj' P~Pl ic  C'onveniencc and Necessity to provide local telecommunications services 

; Z E  tf/lliLlggqt~\g cw .billy 7 ,  1997. The company currently provides advanced data services 
Page - 2 of - 9 



.;-., + --,i~s$. ..r - if $ 3 .  f k l b ~ t f ~ ~ t  call tirifcrr\lun) atid DSI, (d~gital suhscr~bcr I~ne)  on a whofesaic basls 

w -  $34) ' L I Z ? E P T ~ : P ~ ~  ~ C f I r i C t :  prnvt~iets) .  I'ontact C"omri~unications is a spin off' (IZ,I-3(: which 

j C .  i ;,*:r; .! iiqr$:t iik - ~>ifttlTg.<i\iIl, the (icrmintlnt intcrnct scrx icc pro\ iclcl- lijr the Statc of' b'yorning. 

':& .lriiz,;i.ii ; r e & $  ~ l t ~ i * ~ t : l  ~ I ~ ~ ~ ~ I L I I I I ~  serxiccb 111 lcfC)4 and no\$ has 28 pornts o!' presmce s e ~ ~ i n g  

* t  , ;  ! i k  , I  Its crtstolticr base inclrides large coniint,.rcial. government. and 

+* ::~=-:r:,sf r:-fir~ltztcr.c [ t i  ; l L l i l i ~ r c ~ i ~  t(> Jitll iip users. .l'kc largest customer is now the W ~ o ~ n i n g  

i -.r.rrr :kith in ttclur'rrli that encon~passes alniosr court in tile state. Contact 

~ , ~ ~ ~ T ? ~ ; % ~ ~ ! L , - , G B I C ' ~ Y ~ ~  ~ l ~ i k ~ ? . ' i  :tprsn thc saints pool of technical expertise as Wyorning.com. Technical 

:~i(i=r-~f+ 1% ,t-~,tutnbi~ 2-d hizurs a ila) and sober1 days a week to Contact C'oniniunications' 

t. /L*I .$P'~; -L*T? t h z ~  i:fktnf%ittl> lrlls been cer-kilicated as a CLEC in the State of Wyoming and has 

i2t!2;a 3 f : z f i $  ilisrit ii.ar~~icrncrrtcc~ an intcrcc~~incctiun agreement with Quest. fornierly IJSiVEST. 

t ~ti::,~rck f r~trrazluft~catit,rls is also ccrtilicd arid in good standing as a CLEC in  bIontana, 

' I  ":Eli Bk,tb,t%.ira- I i ? i r ~ i l J r r ,  5ichnlslia. lians2.s. Illinois. Mjisconsin: and Oregon. 

i d  $,. ,:lo$ t$.'ddrlAz%'k:Su Sk!!?SHDIAMES AND PAIWVI"S 

C-nfz,tiacr Q'etrrst~~t~r~iczl~io~~s, Inc. currently does not have any affiliates. subsidiaries and 

p2at%*4'i'!l ~t$?&; t f i lP i i?  ti%f1% 

1% , lh?'$S1 488: SERVICE AND MEANS PROVIDED 

4 , C:Xnsst*s o f  63a~stomers: Contact Communications, Inc. will provide digital 

~~;ali*;~gg5-iir+r txf~sd t i.jSX,j t ; ~ ' t - v i c ~  to customers on a retail basis. The applicant will also act as a 

ib .~;nr jcxT~ie ?,tXr~li'e t(.j ISPS thr~~lg!i  individual contracts. 

2" b~xfcanr: sand 'Time-frame of Service: Contact Comn~unications Inc. anticipates 

pi"" i.frti:! ~ : . i  Lca beginning on or about January 1. 2002. 111 the future, the company may 

:-v,:.Fl'=?;mQ $45. tiff~ricjg> ro include voice service. 



f L  ti ?$kiaf445{ t~kagiii$ir\; f ' ~ 3 i t 1 ~ i : f  ( ' C ~ I I I ~ I ~ L I ~ I I C ~ ~ ~ ~ I I ~ S ,  lrlc i~ curren~ly 1r-i rhr process o f  

;.1-*9-&1i'-~s?fi"Baid 14\'..;2. ~ , ~ ~ ~ T X C ? , ~ Y ~ Z F  agrtqrrtrrtrs l'llc appl ic i t l~t  will tllen use the facilities of the 

. . .  
L r r * > . d ? $ : - i < ~ x  *:+?$!: f $ 9  +$&qi ,I% g q *  t 7 ~ ~ ~ ~  i i i € ; i i i t l ~ y  

4 h %&immdt hi;xttjr~ $ ~ ~ Y ~ c c s :  C'oi~tacf C 'o~~~n~u~i ica t ions ,  Inc. will provide DSL 

.= -; - $ 4  ; ~ 5 %  ,< ;?if t j  - : ~ I G  ~ * i  ;$ ze!;xi! tlesci5. i t  i v t f i  a f w  dfer advan~ccd data services including ICD on 

" - 
rs -Y" -. is; *,. ?,A - $  l = ir-rT ,Y+- $C r r , s i ~ k r  h $13 %%*%, ilf~il I ~ ) I  i~t"!"er :I fill1 range o f  local exchange services, including two- 

+-:*ti '-I:+. . i ~ i i ~ : ~ ~ ~ : a ! z m ~ u , r ~ r a ~ r ' t + ,  t r i r r  csc:itkc$ir~g traditicl~~al single linc POTS. The applicant will 

;, f,; % f f8%tt . ,  ".'fi,$d - 1CA $5S%, arrci tnt~ctci~'i aggregation scrviccs using Elastic Networks and 

4 :.++"r i:! f' te 7 .-r_i';li~fi<ff 

"r %k;$$qk $4 g %MEi$ 

"?, ;r ri,-~,+ TY; , : t~~a<ip ; t t~d  ;if I~~c:ati~r~~?i tl~rol~ghout t he  stilt^ of South Dakota served by 

* . + F ? . G . I - ~ ; ~ . , J ~ ~ : ~ F ~ T I  ih;cr'rtCc  tilt L ~ c  priri~arily directed toward rwal areas and cities 

3,2.i,;$ k! t3tw.r t t t r t . ~  ;r ylcrlraiation of less than 250,000 where co-location with 

+ J,:*G,r $ 1 r +  "*,--r Y<&,$$ ' 1* f : i *e * Z %  ;I$ ;$i!;l!4K2 

k e .  %ubCaFl fpk$( ., ~ 'c>s~~~Es '~E~"u'~ , :E:  

Z, 8$r;$~aenfxs:l, Key prtrvrunncl trf Cor~tact Communications and a brief synopsis of 

* 9 -  

<b-'i: .i; t+lYcjy;P&$$r $brjitthki*r 

%$e ;atfr~~~~ba;mar8 Fnuitlder ikn~it 18rcsi4jlc'nt 

- A 

"-i: %hr-. , G I ~ + P ; J ~ . L ~ . ,  is- .~!:+r:  t j w  l i \~wit t ' r  LVyoniing.com and is still responsible for its current 

i f i x  3 % ~  ,hi* c ~ I ! ~ ~ ~ ~ ~ ~ c L I c ~ I I '   ill^ i~ history af successfill companies in such litlds as blown 

"1 - I ,  <4;ii:,3t% ,~~il-l ~ r t L ! j ~ ; ~ b ' (  nkin~fI;fc:f~~ring. 1 Iis prinlary strengths lie in finance and marketing with 

:i : , 8:: -. + < I : : :  ; 3 , x 2 1 i b ; . r ~ 5 , k i ~ ~  I Y $ P I ~ + ~ ~ I L I $ !  

t ta;iag%gi, : $'LCC B R  rskfcnt 

+-ti i,;Lg;,:: $ 3 3 ,  ::~;ir;=t$i-r:f t lr:ui~lI;~ czc4r) aspect of' telephone company acti~ities during his  23 

- - , F 1 1 ~  it rc~,pi~l.i!~ihlc ibr thc cia).-to-day operations, focusing on adminis!ration 

Fagc - 4 o r -  9 



2~ "i i.'; :: ~4 h % j  k f ~  i ,igs,a~[ p r t t t  tdv, t l~c  kcst c ~ f  !he traJitir~nal 

"-*I- ti:e: ~ ; ~ b ~ ~ f c e ; t  ap)srgt;tih tc:c ;111d 3dt anccd t t 'ch1101~~gi~~~.  

i s  - X T V  - k2**h-"%$g- h=q4 !%'L~>-X~'~FEZ$ $$i4:$~3$~%{f;cz> 

,Kl,;$cr't h r r  t: i\rllL!-;l I c~l?~itl~f1~tc,iE10114, l.or~.c-,i pro\ ~ C ~ U S  tllc 

i x  atic t $rrrzt> c i f  ~ct'l~~lo!ilgtcc prchclitcd i111d ~ C C O ~ I I ~ T I C ' I I C ~ S  

Lr4' ;-a $ i$k i i i~ t ;  -fi [trtli\ttct r r l '  hi]  1, he li,xs hccn \till1 (-'ontact 

wh ~ ~ I S Y  %$ Q ~ Y ' Z  t i c ~ ~ ' i t  ~uli7rttltctrar~c.0 prngr:~~?~s, pol icics LIIIC~ ~ C ~ S O I I I I C I  

- P +i.~t;i:at $ 6  c+u%\pZi~~~tt h ~ f ~ r t  rtlpair t:i\11~ made h) t W I' ciisiomcrs and cncl 

2';. , ; i t ; ~ ~ : i ~ i  82&vt~~1~,24r:tb 5$tv l"lfgilc6t Iv'c'cl nt hccllrlic:tl ex per ti^^" with immediate 

9% 

F S C ~  2 '4 % i s w ,  i r % ; q  4 :t k~tfek fl;i~i\. Iixpcricslce to c1;ltc has shown that 

r > i~,.7zi5-Tr t i *  4-;E(t jkk- " & I  ,f,r,tBls e f a  C X U C C ~ ~ S  ttmt of nlost i ~ ~ c i ~ ~ n b ~ n t  local exchange 

i *83 0 , ~ ~ ~ ~ t n t ~ i  Id~+~t"e%eia~-rrzge~ L1irt:c~ory Assistance and Relay Services. 

~ s : ~ ~  $:Z: - +~&ii. =c-gti  ir,s iiitierr~rp ~ E S  e~ttf 11sers will be DSI.,. 'Thercforc, ir requests a 

~~ ,= ,ph- t~  IPM.:?~? + 2ih Bii 32 kft  until such rime as it proposes to offer full rwo- 

Z-g 4 B q k k  4x6 t $ j  ~%%cbR$l~'I'$Xj"a; 

f-.- +-iv?- ? i l l %  ,y E,aIji$-bi% i '  arc t!~r: curre~a fit~ancia! statements to demonstrate 

z * . . *  - _. ,iis,?frt ~~+~%aq;w,c-, iti!~,'elktifti.' f?i~itri~iilj resources 10 provide the proposed 

: J  , -  - . 2 %B i i t  f k l  3a3ir4 i (=emtact Ca~nrnunications rcquests that these 

i s,-i**ii-; .-i Z F .  ; ~ t ;  v z > - i ~ ! ~ ~ t ~ f ~ ~ ~ c f Z  a f ~ 1 i i ~ ~ c t i 3  I'Fc d~)~:,: l tf l~~nk~ C O T ~ S ~ S L  of balance sheets and income 

a%."6 2 r  at ;<  r,a,lt~~:3t* ikr:f e!ieihe L$ISCU~I-ICZI~S rcccivc conficiential treatment indefinitely. 

, i p r  . :-:t;i<: rtiiir*c di*+$$ittt"f l~+c %f8i~hlti ~IL" dircett:cl lo Piitton lfii Davis011 Attorneys, 



.! . L?- +,& t ,RWW% twa :tg6ri;eii1:fl5a=iat~ ;miJ L:CN J I P U ~ ~ Z S  and prior to 

s 4<* kg&*- 1 ; .tUd& 

_* I i - i ~  I Z - , - F ~ C ~ :  -* s~:-$ ~:%i ~ ~ & T B I *  20 511-6 F%B: tkbtt t t i  t r t  t h u f f  uf iify~iiving.~(Irn 

- tFriSd 6% a.ksr: E'C~ZFI s,tl~< :tiid S U I ' V I C ~  operations. Advertisements and brochures to he used in -- - 

Ntiiire of S'aurh Dakota Ila\lt. not yet beer1 produced. I-lo\ileiecr, thcy will hr ~ t ~ l ~ r a ~ i t t t ~ c t  t c r  t l ~ c  



Cunrnlil;sicrt~ ircfore release to the public if required. The company \-s.ilI conduct nnfj direcr 

r-atarbxtii~p 10 ir~rernet service providers. 

Conract Cc~mmunications, Inc. is currently certified and in gijod itandirtg n\ a 

T'I,EC in Wyoming, Montana, North Dakota, Colorado, Nebraska, Kansttx. Illint>is, 

Wi'isconsirl, and Oregon. Contact Communications, inc. has not been denied rcgistriitit~n clr 

in any state. 

X'dit. CUSTOMER COkfPLAINTS AND REGULATORY MATTERS 

inquiries regarding customer complaints and regulatory nlatters mriy be dirccrlrd I r i s  

A rlcrr Iaggart 
437 West Main 
Riverton, Wyoming 83,501 
Phone (800) 996-4638 
F~IX (307) 856- 1499 
Enrnil: arlenQcontactcom.net 

Slt l .  BIILLI,ING AND COLLECTION 

1te;nized custorner bills will be msi!ed or e-mailed to tkc subscriber cadi nlor~rh and i~t-t. 

LIuc upon reccipt. .4ny amount left unpaid by the payn~ent date ivill bc past dttc ;ETZIX ru;ry Ire 

sub.ject to a Late Payment Fee. If such payment date woiild cause pat.'lllt*nl tu hu dtic cjn a 

Sriturday. Sunday or any legal holiday observed in the state. paynent lisr sticIl hilts will Ire :fuc 

fran1 the customer as l'ollo~.s: If such payment datc falls on il Sainlda!, Sttnri;rj t~ :r !litfirhi> 

:t21ici1 i s  obsci-~.ed on a Monday. the pa!-ment date sllall be the first nort-ht~lici~t_i tin! f'iitlttvij~g 

such Saturday, Suriday or Holiday. If such payment datc falls 011 a Ilslibay \y!~icfr if uhst.pycJ i,n 

*i'ucscla\-.. 'Ct'ednesday. Thursday or Friday, the payment date shall hc t17.c nest nrs:~-i lt.rtid;x) 1;S:t) 

t l ) l Io \~ i~~g  such Holiday. 

The Company reserves the right to assess a return checli charge ta.tt.;nex-ci. ci cirr:r.l, ctt  

cil-ai'L prtlscnted for payment of service is not accepted by the instiiuiion tlpon t\l~hc!tl it is .iivrfitctt. 



1fii;putcs tiith rcspect to chnrgcs must bc prcscnted to the C'ornpanb i t i t l ~ i n  ? T i  dab- fhm 

[!re cfale t l~c  invoice is rendered. or such invoice will be deemed to be r:orrc.ct am! binding cr-a L ~ C  

ci~stolncr. The Company will conduct an appropriate in~wstigation of ihc ciispritc aimd :;!xtlT tepir: 

rhc rosufts ol'that investigation to the customer and to the Co~~ilnission it'rcquiecld 

The Company may also elect to accept payment by crcdit card. 'l'ltis uikE tlc ;tccrrl:i~~ili~!~t~t~ 

automatic credit card charges on account numbers I.;ept on fiIc. 

XIEV. SOLICITATION; SLAMMHNG AND CRAMMING 

C'ontact C'omn~iinications does not intcnd io initi3lly p~-ovidc t t t i > -~ t~ i t  i t s ~ c v  "~:ir I C ~  

Jlrcc!l! lo end users on a retail basis. Prior to such Klmc. rile cnntpari? u r l i  ~tr!ricri,.;a!. 

int;-wnnaiion to respond to inquiries pertaining to full two-ttay scri.icc. 

XV. CQBMPLAHNTS FILED 

No complaints have been filed against Contacr Cnmnrurrica:iitnt; wit it ;iz'i: ki~kttg I !F 

fkdetral commission regarding the unauthorized sivirchir~g o f  a i~l~i;o~4i3klt!%id~i~iiitti~. gt~'4~f t i f i ;"~ s l ~  

itlarging fl2r services not ordered. 

I;t"jrli. FIEDHEML TAX IDENTIFIICATIOPI Nll,MBER 

T%+2*&*$&f*: Thc Federal Tax identification number of Col~tacr C'ornrxnxniz~t~~tm 5 % "  8X:i " k v 9 '  " ' 

7-H 
Dared this '? 'day of Oc ~p - ,2001. 



ki iyn i i l lng Sccretary of Slate 
('orpor;~tioi~s 13ivision 
'l'klc State Capitol Bililding 
C!~cyc~\ne, WY 82002-0020 

1 .  Tiic name of [he cosposat~on IS: Contact C ~ I I I I ~ I ~ I ~ ~ C ~ ~ ~ ~ I - ~ ! ! ~ ~  ---__ " - * -  - - =  % 

I'lcasc see :lttrtcl1ed Atnenderl Articles of Incorpcrr;ktltr~r 

3. -1-hc amciidnient was adopted oil May 17. 2UOt, t3y ti-tc sH~~tt.cI'ti+!tS~i~~ 

- ,  c 

3. The designation, number of outstanding shares, nur~ii.rc:r ; t f '  vrt?,cs <intltfr=d f t s  a ? <  
cast by eaclr voting groirp entitled to vote scpal.ate!y ttn t1r.c atttt.t:.iE;~;~~r$, 
600.000; and the number of votes of cacll voting gruttp int!r~i~li~.tb!y 
I-sprescntetf at the mccting: 600.000. 

5 .  Total nulnber of  votcs cast for and againsl Ihr: ammcnclfsactzt is:; cite); :rgiEfiiize 

group entitled to vote separately on thc ~ i i l ~ i ~ d i ~ i ~ ~ t i ~ - . $ i i f ~ $ ) t & ~ ~ ~ ~ ~ < ~ ~ ~ : ~  tr,lsh 2ks; 
the ameii(1iiicnt; 0 votes cast a ~ a i r i ~  

6 .  'Thc number of votes cast for thc anieiidmcna by tach vatiirg grz~t:p u+t:. 

sufficient for approval by that votit~g group. 

7 .  If the ;~mcnd~iient provides fbs an excirangc, rltcf:ts$ijii~-..l~lb~l~, r l j  catit . ~ ~ . L ; ~ P : J  ~ 1 ;  

issucd shal-es, ~ ~ O V ~ S I O ~ S  for- ~ I I I ~ \ c I I I ~ I I I ~ J ~ ~ :  1 1 7 ~  ttfili.n;~i%\filf t f  ibif ~\;'ii~.nti:d;i t?: 

illc anicndmc~ll itsclp N / A  



Secretary of State 
Srdre of ivyorning 
The Capitol 
Cheyenne, Wyoming 82002 

---- --.---.-,--- < rn - " 

i L 
A b E m E D  ARTICLES OF $FU'C(SRPORAr~lCl% ----I*I?- -,,.*--- iiiF,.. i- *-  .., A- - -- s 

1. Corporate Name: 

11. Number and class of shares which the 
corporation is authorized to issue that together ----p---..e IO.t3QO,i?>f: --, k s ; i b r r ~ r t $ r - ~ ~ x ~ j  -+, v ."a --. 
have unlimited voting rights: 

111. Number and class of shares which are 
entitled to receive the net assets of the 
coqsration upon dissolution: (This class o f  
shares may also be the class of shares that 
together have unlimited voting rights.) 

IV. The registered agent and street address sf 
its registered office are: 

V. The name and address of the incorporator 
is: 

Vf . Par Value for authorized shares: 

For name availability purposes, list the type of 
business the corporation will be conducting 
and ilte counties in which the corporatio~~ will 
be doing business: 

Signed 







Cr~ntact Gomrnunications Price Sc2tedtdt Nii. f 

R@ganl;lQiom, b t e s  and $rice Schedule applicable ta 
Retail Telesomnmunications Services provided by: 

I l l ~ ~ ~ ~ A ~ * r i i B W ~  

Issued: Thursday, October 18, 2001 $ ? A ~ + ~ ~ ~  * - ;$Pa .,,& ,I. ' ' 

Steven Mossbrook, Mesideas 
937 West Main 
Riverton, WY 
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RULES Ah% WGtrILA'HaOSS %1 

BASIC SERVICE R4TES 

C - - h t Y V . - & W  

Issued: Thursday, October 18, 2001 Effe~ritc; I.d:i~~$tb f 28:fl: 
Steven Mossbrook, President 

937 West Main 
Riverton, WY 



Contact Curnmunications Prtcs Scheriid~ , k ; t ~  E 
6J;igc : 

7 - 
(CI%ECK SHEET 
The title page and pages 1-25 inclusive of this Regulations, fetes and Price Scbrsdalte 
are effective as of the date shown. Original and revised pages, a5 r~z~t~1txk kr,.4t2hw9;_ 

camprise all changes from the Original Price Schedule in effect on  ere date indic:i$e<.il. 

PAGE REVISION 
Title Original 

1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
I t  Qriginal 
't I, Ori2inal 

1 Z Oaigimt 
E 4 Orisiml 
15 ~riginaf 
16 Origiil2l 
% - 

i C2ir~ilkaf 

18 OrigiTBl 
29 Orisirrai 
20 esragh-mal 
2 L Original 
77 --- Origin21 
23 Origiaal 
21 Originzl 
25 Original 

- p * - w -  

Issued Thursday, October 18, 2001 iiff=tf~c: Ib&co~t~'..;rsr:r $ e ::?%3 

Steven Mossbrook, Prcsidenr 
937 West Maill 

Riverton, WY 



C:t?ntxt Camn~unications Price StO~c&k Nit. 1 
Page 2 

-**l*lsUri - 

No Concurring Carriers 

C O W C T r n G  CAIPRIEWS 

No Connecting Carriers 

O T m R  PARTHCWATZPJG CAHURERS 

No Participating Carriers 

- - 
Issued: Thursday, October 18, 200 1 t=ffecrive. January t ,  2(Sb2. 

Steven Mossbrook, President 
937 West Main 
averton, WY 



Contact Con~munications P T ~ C C  .L'chrnlr:te SF t 
P.?$s " -- -,a- 

EXPLANATION OF SYMBOLS 

To signify changed listing, rule or condition which may ;iff~^c~ rare; i:tr 

charges. 
To signify discontinued material, including Iisiix~g. rate, rule r r  ~17f%di11~117. 
To signify rate or charge increase. 
To signify material relocated from or to another part oi' I)sicc Scd.tr.cPrs!a wigh 
no change in text, rate, rule or condition. 
To signify new material including listing, rate, rule czr conrfitir~n~ 
To signify reduction. 
To signify reissued material. 
To signify a change in wording of text hut not change in arc, rtlie, far. 
condition. 

LATA Local Access and Transport Area. A geographic arhc;i csmbfishcd kry &b: 

U.S.  District Court for the District of Columbia in Civil Actio~r No, 17-49, ~ j i t l j ~ ~  
which a Local Exchange Company provides Com~nunicatiori Services, 

EEC Local Exchange Company 

ICD Internet Call Diversion 

DSL Digital Subscriber Line 

If $P Internet Service Provider 

POTS Plain OId Telephone Service 

-rTcII. 

Issued: Thursday, October 18, 200 1 Etfec;ive JJ;.~- %L* i i ~ r y  - a :fWsZ 
Steven Mossbrook, Prcsidcni 

937 Wcst Main 
Riverton, WY 



Camtact Ccnmmunications Price Scficctule No. i 

'!'his Price Schedule contains the regulations and rates applicable iu tlre retail sales c ~ r ^  

~eleconlmunications services by Contact Communications between and arncarlg pain~q 
wittlirt~ the State of South Dakota as specified herein. Service is furnirshcrf su@ecli :rx 
the avaifabilify of facilities and subject to transmission, atmospheric, arnS Iikt. 
conditions. Tnis Price Schedule does not apply to wholesaEe customers uf CSrontzict 
Gortln~unicaeions, Rates and Regulations applicable to such service will I.,c detctntiucd 
I@$. 

-_I - - v * - * - ? s  

Issued: Thursday, October 18, 2001 I f%-ec f~ i '~  r%ir i~~ t ' l h  f . ~5 5: 

Steven Mossbrook, 1)lresidcnt 
937 West Main 
.n. . r r m r  



Contact Communications p ~ ~ i k  &fife &$ %,J. 5 

P ~ 3 - 7  % - ~ Y r r - m Q ~ v P x 3 r m  

MAP OF EXCNmGE AwWt*3s 

The Exchange Areas to be served by Contact Communic;a!,ie~as h;ira- y:-: r+. 3%:; 
determined, pending the negotiation of interconnection agreeanctnts, t$pm ~;iz;~8~,:;4$itr~ a4 
the interconnection agreements, a map will be submitted crs ;I Rcvtsiekrr: 

---~S-UUII,Y I .*m?i.m. w**?. "p-~;li.-oU;Y 

Issued: Thursday, October 18. 2001 ~ C G .  rt " A %;A:.Ls ;.. : z - ~ ~ u * .  _, t, -.+ . C c i i !  

Stcsca ki4i.%l*sill~m~b;, ijres'ade~if 
937 Weit 32;1ir% 



Contact Comrnunications &KC ' ~ : 4 : ~ i $ ~ 1 4 ~  f,t, f 

1. DEFINITIONS 

For the purpose of this Price Schedule: rhe following dcf2rritSisris whl: 13j3f331jir. 

Access Coordination 

Provides for the design, ordering, installation. conrdinatir30, prsservtgc t~~gtrrrg, 
service turn-up and maintenance on a Company prcwidcd I,txsil.al : $ c t T : ~  $:St?~ami 

Access Line 

An arrangement which connects t!!e Crtstnmcr's ~e'tcp%~laiw 1 5 %  ;r i*+rfra;f 
Communications designated switching cenfer cry prlirat crf pnselJcc,., 

Administrative Change 

A change in Customer billing address or conract riame, 

Alternate Access 

Alternate Access is a form of Local Access ecxccpf tkar tip2 p~awt&8' 9"~i "rg 
service is an entity, other than el~e Local Exchangc Csa~ricr~ ~;EI!%~?P~ZQ~$ trr 

permitted to provide such service. Thc ct~argcs for ,c"r%ten%>!e &c<c$$ ~ ~ 4 1 3 1  k~ 
subject to private agreement rather than publf,ei~eJ or ..;w"rr'i:$i %.k~stzc :kbc$n~ic xk 
permitted by applicable govemn1ental rilles. 

A~plication for Service 

A standard Company order form which inc1udisl.l ;rkl ~=niacni Brifti~qg, r a R s x ~ ~ ~ r i  
and other descriptive information which wil l  t.n;kblc dae <:~$rng.rs.a.tj zz', psntxi i  kdc & 

communication service as required. 

ASR (Access Service Request) rneans ;an order. placed wi& it 1 ;5%&f : 3 h g " t  

Provider for Local Access. 

Authorization Code 

A nunlerical sequence which enables n cusiontet rt? I ~ C C E : ~ ~  ;kc C,";IS'Z~~B' J F ~  v&iGh 

is used by the Company to identify the cusbamer f ~ r  kiiiiiitg pt3rp;el~;rr.~ 

='"--arnlMb*U-~yrptPUis*, 

Issued: Thursday, October 18, 2001 fGfe1s35g ~ , t f ~ i p ~ e "  :. It sJ2 
Steven h4r,,ssbmrsk, Prcsidcnr 



Contact Co~nlnunicar ions 

Autllorized User 

A person, frrrn, corporation, or any oti~er centi:y aoai%nrtxe~i Fly ; S f %  $135:r273:%t;i f~ 

utilize the Carrier's service under t l~c fsrms a& ci~ndiPcsfio~3 3 1 r i  tfrrc 863e 
Schedule. The customer remains responsible far prqrresa;"nl v%' acfE",ce;*s 

Bandwidth 

The total frequency band, in hertz, alImarcd fbr ru r.$aatxr.irl 

Bill Date 

The date on which billing infomatian is crrn~pifcd ;urd ~r=i*a! i r !  B ~ C  I ' $ f r f ~ ~ l r - ~ ~ r  

A completed connection between the Caiikag nrtrli $:kikd Si;a$l;~rr3 

Called Station 

The telephone number called. 

Central Office 

A Local Exchange Carrier switching sysit.n.ak wi:crg ,cwzf f;:+a;$~i%z~~;t,r i r ~ f t  
customers station loops are termination ftlr pwj~2gc, t ~ t g ~ ~ - i ~ e t g ~ ~ . a - ~ p ; ~ ~ ~  4 ; ~  :qq&trn 

other and to trunks. 

Channel or Circuit 

A dedicated communications path bei;yll.en Ftvtx irr VtrNaM V + ~ P ~ B  iF%G ti;ti%&% t:$;i~h 

or transmission speed specified i f r  &is PrEcg Scf$edg$c sad 2$!k%:Gi~i il~r, i 

Customer. 

Company 

Contact Conzrnunications 

Customer 

The person, firm, corporation, ur  g o ~ f e r r u n c ~ f ~ ~ ~  r$%Ey tt;?.llds;!i . ~ r ~ ! g t  =wtlu~y4: 

either for its own use. as a resale carrier izr 24% ;t r%at~j~ra.~lz% trial~lgge r #  2 "i~r.5itig 

group, and is responsible for the payrnenr 13:' ~isikfg~f.! 3rd aa.is ce-zr:~81;atC4: ~ ~ ~ ~ $ 2  

Company Price Schedule regulations. The tcm't C?ilrsir;~tsg~ aBw rt)~l;ladm .A% m3:~%- 
" " " ~ ~ W n W b W 1 * 4 h W ~ i f , ~ ' .  

Issued: Tl~ursday, October 18, 2001 f-gzet~we j ~ ~ f ~ & 2 : %  g ::$%: 

Steven Massbrcwk, Prcs;fdeizt 
937 West %fc;fain 
Rivet-ton, WY 



Contact Communicarions 

that remains presubscribed to the Company service after als ; g i l a P t : l l i t ~ ~  BPV 

removed from the Company's billing system, s u b s q u c n  t3h3rhtrrit~e%, $v k ~ h c :  F ~ W  

company 's network, and its billed by the Ii~ca! exchange Carrrer f k i r  GJGBS il.W. &:a% 

otherwise uses service for which no other Custctrncr is r~1aIig;rtsrf s;t ;tr;Xzpn",ka 
the Company. 

Locations designated by a Customer where scrvicr: is irrigituted;tcnrw~~~kcrl 
whether for its own communications needs or for the use id it5 fc%iic ~~8:~Fira5g$t% 

Customer Provided Equipment 

Telecommunications terminal equipment thar is Oncarcd af ffsc <:;4*$tli~:~ei'" 
residence or place of business. 

Dedicated Access/Special Access 

Dedicated Local Access between dle Cusrtsner'lt P r c t f ~ i a ~  tsr .scFertrg t~ i tc  

center and the Company 's Point of Prescnrc for originattiit% ; i ~ d  i t : $ i ~ l r a f ~ t f t t i r i  it! 

calls. 

DS-0 meam Digital Signaling Level Service and is a tC54 Kbp5 bigtgl 

DS-1 means Digital Signal Level 1 Service and is 1.544 Mhph 

Due Date 

The Due Date is the date on which payment is due::, 

Equal Acczss 

A form of dialed access provided by Iscal U X C ~ F L ~ ~  CitffjjYi;rttfti QIB:ZCB; 
interexchange calls dialed by the Cusromcr rtrc adk~n~:~~rc~ifiy ~iti$e-h;*~S II* $be 
Company's network. Presubscribed Custox~lers mriy al59 g c w ~  iltirt#f"i!Mg%gg 

calls to the Company's network by dialing art i ~ ~ e s t . ;  i:i;kf~ ssrrplicd !y t ! ~  

Company. 

- - 7 - m t ? w  

Issued: Thursday, October 18, 2001 !iHc~;tw I+ii~wgy $ . ,3?k: 
Steven Mossbmok, Prcsidznr 

937 West Main 
n* < * r * *  



Concacr Conunun~cario~ls Prt~h: S C S I ~ ~ ~ J I I :  So I 
$%g4"? 5? - 

Facilities 

The assemblage of buildings, equipment, software. wire. $2xr, and other items 
used to establish telecommunications services. 

Individual Case Basis (ICB) - 

Individual Case Basis (ICB) determinations involve situarinns whew CC-tnrplek 
Customer specific arrangements are required tcr saaisfireorrriiy si:rrvc rSse 
Customer. The nature of such service requirements makes II difflcaarfr es~&~IisI% 
general Price Schedule provisions fur such circumstances, Winex) $r txerrng% 
possible to determine specific terms and conditions for surl% c~t'fcsing?, t$tcy rtiiEI 

be offered pursuant to such terms and conditiclrls. 

Initial and Additional Period 

The Initial Period denotes the interval of time atlowed ;:t kite r;kte ?;tfgc~tEeJ b t r  a 
connection between given service points. Tkc Additiztnonl Pcsicxi dert4k:er rfvc 
interval of time used for measuring and charging fax time Irr ~ X C C S S  iaf &kg. iz~ttirrj 

Period. 

Installation 

The connection of a Circuit, Dedicated Access I,irsr, ftr sactiv. cls;tngt?;% 
or an additional service. 

Interruption 

Interruption shall mean a condition whereby the survici: rtr n p-tr~ica~ ti~re~lit" E*V 

"P inoperative, beginning at the time of noticc by 1hc C.tmtsarr&r.rs ri? [[tse t.+crtttpi!:%y 
that such service is inoperative and ending at ttle &iz?xtl cld rc~:u- r P~.~.EUI\ a '  

Kbps 

Kilobits per second 

LATA (Local Access Transport Areaj 

A geographical area established for the prsluisio~a s!.:tt,i 3 d ~ l t ~ r h k $ : i t ~ i ~ i 3  

comunications service of a Regiotial Bell Uprating Sy*4cur;n, 

rrrt-l--ICrXIFtr- 

Issued: Thursday, October i 8. 2001 Fn$tex-fliw~ 9 , k p ; ~ r s ~ ~ ~  : .  :i~ ~2 
Stcven Mossbrw~k, Pres~drnt 

937 West k-iain 
Rivcrton, WY 



- 

Local Access 

Local Access means the service between a Custorncr S%remiserr and a Cusr.rfaany 
designated Point of Presence. 

Local Access Provider 

Local Access Provider means an entity providing Local Acc~s t~ .  

Local Exchange Carrier (LEC) 

T11e local telephone utiIiry that provides Iwaf tclephcwxc CXE~;LF~I;C ZEGGC-v". 

service. 

Mbps 

Megabits per second. 

Multiplexing 

Multiplexing. or "muxing", is the sequential cs~mtxirtirrg of Brs-ver kv t  r . ~ h ~  P m i k w  

Line Services onto a higher bit rate Frivatc Line Service !"(IF tassge gffictc~tz 
facility capacity or vice versa. 

NA 

Nor Available 

N/C 

No Charge 

Nonrecurring Charges are one-time charges. 

Operator Assisted Call 

A telephone connection complete through dae crw t3: stkc f_V%~~r~i;'j-gf+ f 

Services 

G -- 
Issued: Thursday, October 18, 2001 +-rrgEft5 $ A ~ ~ ~ ~  ; - jir - 

Sreven Massbrmk, Fre5:dca 
(337 Wesf Main 
Itiuermrr, wY 



Contact Communicat~om ;'; .,: t*,>t: ,:,‘-+ I.,+ 
t i  

$'&+A c :  
P a*-pam-~-r,e=mw ~ L . . W - ~ + ~ ~ L ~ + L C - F X X  

Payment Method 

The manner which the Cus~amer designai~3 ;as %!ti,. f&ma=. 4rd %$i?r;;! ~lgr*s;-- I>-: 

calls using the Company's scrvicc, 

A Companydesignated location rvh~re ;I facz!llng s& ;&$ g ~ q ~ ~ ~ v : ~  P" 

providing access to its service. 

Pate Center 

A specified geographical Iocalin~ ti,wd f i~r ~Jt!iemdt~a~~g f%-~Ff.jlifi: ,: nwf -982~%1r ;~~  

Restore 
p- 

To make service operative fijlfrrwurg an i ~ g g r n s p  lwx B~$:x& S ~ W  gdr,ii~pg:-i 
rerouting, substinrtic)fi nr campo;lenf p ~ s ,  r , ' i t : ~ ~ s \ ~ i c ~ ; .  -5% f g f i 5 ~ 5 ;  p? *% k s ~ ~  

canier(s) involved. 

Service 

Service means any or ali service4 $ 3  prciv.;d$& giggs$gs$ ~ ' C Z  Pt-z-af %, $-ii:y$g!z 

Service Comrnitme@~q-Qi.@ 

The term elected by xhe Cwsirrast64: ;#;%j $$j$!r:d 6Ff; s& %qLS&$ccr --+K~B?; i,$gfl%g &%,&?B 

the Company wiIl provide the w;ta~ice$ ui$$$c~ &&f!i b) a&g % , $* -,., t -  q~ 4 . 2  

Serving Wire Cclltcr 

A specified geographic pcrinr: Iljnjm wkrgfa ~ 4 %  &%roj;~$.f &A=', : 4 ~ ~ i ~ ~ ~ r ~ r ~ s i  ,%*, =$-,i-2 I:L-$+~ 

is used in cafcutatfon of airline nr~iluige. 

Special trial off,yings, j.scaufi&, or ~ ~ d & ~ ~ ~ ~ t ~ ~ $ ; f ~ ~ ~ .  i ~ ,  ~ i : ~ ~ ~ ~ ~ ~ g  ri*l.I. - , . :">6.,~:~&>& ?~ tk  ?L, w 

offerings which the Ct~nrpany may, f'r<sw go fb$:$a, i&geg &;. g!fa&$:v@s?&;.$ &;;$ / . r_. 

a particular service. SucIr ~ff.~;t?.ings m;:y & 1,ig~$x& P ~ V  ~qg?g& .cjaigs, ?; $@zWE,$i ;$?$$ 

locations. 

Issued: Thursday, October IX, 3Cjfjl ZFT-;;~ *-< i ; ~ ~ . ; ~ ~ ~ *  a ;r+ - 
Srrtzrn Mc~~psbr&~&, R F ~  r&j~t 

Yf? %V%:'--f %fr~-.i'b 
&lf&gg$i'lfir?ft* '%v25."F8" 
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U*-.' z?"%~ t tr,*$rai.$l_&s$$~~C)rigidt'd tiunlTenn~ination 

IQarre  "r,;ie"rtcsk, \~etwcerl the Custonaer and the interexchange carrier is provided 
~ " ~ 1 4  P,$,rai c~;cf~ange cunlpany Feature Group circuits and the connection to   he 
~.:u.~ettntc;i.r is a L,EC provided business or residential access line. The cost of 
+cwt.iac$~;.d Fc3tt~t.c Group access 

An $perfitor Assisred Call for which charges are billed not to the originating 
atrir~tber 1-7\11 to another telephone number which is neither the originating nor the 
tcz*rrrirarinp ts;lept.lont: number. 

sb :%crsics wfnercby the Custo~ner or Authorized User dials all of the digits 
~ I C Z ~ S ~ ; H E " ~  to rilutc and hill a call placed from a Iocaticn other than hisher 
rc%itfef.rcc clr nommal place of business. Service is accessed via a "1-800" or 
r:tli;rr access ccrdc dialing sequence. 

't'tlc forty-eight statcs contained within the mainland United States, the District 
rrt Curlrambia, Aiaska, Hawaii, h e r t o  Rico, and the U.S. Virgin Islands. 

dktzyzlpfric points wbicil define the originzting and terminating points of caH in 
nnrnl~crrzntical terms so that the airline mileage of the call may be determined. 
f,kdl ruifeilgc may be used for the purpose of rating calls. 

5 ,  $ f-y~~ggrgkinp of the Company 

CI*anr;tcr Corrununications services and facilities are furnished for 
rvmmt~rtic;ttionsns originating within the State of South Dakota terms of this Price 
Scliedule. 'Re Company's services and facilities are available twenty-four (24) 
ttcsurs pcr day, seven (7) days per week. 

~ ~ r n ~ V . I ~ _ _ _ I  

t ~ e ~ ~ ~ r f  Tlnxssdsy, Ocroher 18, 2001 Effective: January 1, 2002 
Steven Mossbrook, President 

937 West Main 
Rivertnn WY 
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,Stt~? i t i ~ i \ ~ t ? t : f .  of the general public (including any natural person or legally 
t i ~ + ~ t > t i ~ ~ I  tCtltffy such as a corporation, partnership, or governmental body) is 
enffttaj it4 tfhtain service under this Price Schedule, provided that the Company 
F ~ % ~ : : , P Y ~ : S  tlxc right ti> deny service: (A) to any Customer fhat, in the Company's 
eeic~,t~rr;~ble npininn, presents an undue risk of nonpayment, (B) in circumstances 
rn w-8tich the Cornpnny has reason to believe that the use sf the service would 
;Inla;t: the pro\alsions of this Price Schedule or any applicable law or regulation, 
+rr if :ury applicable law or regulation restricts or prohibits provision of this 
w-t.icr, C I S  (t) if irisufficient facilities are available to provide the service. 

"fit@ sertliccs offered herein may be used for any lawful purpose, including 
rc l  tdt:wfliil, kusincbs, governmental, or other use. However, the Customer 
u~xirm;tirrs I~ablc f ~ ~ r  ;dl obligations under this Price Schedule notwithstanding such 
%!laring or rcsnle and regardless of the Company's knowledge of the same. The 
C'csrr~~~ny sil;ill have no liability lo any person or entity other than the Customer. 
l'ke Custurr~cr sf~all not use nor permit others to use the service in a manner that 
wiiitrttl lkarrnll the Pdcilities s f  the Company or others or that is inconsistent with 
,rtay ;ipplicablc law or regulation. 

2 .7  11. Scrvicc i s  ofi'ered subject to the availability of facilities and the 
provisions of this Brice Schedule. The Company reserves the right to 
refuse to  provide service to or from any location where it has not 
arr1t:red facilities, installed network interconnections or the necessary 
hcilitics and/or equipment are otherwise not available. 

2,.X.' 'Ffic Company reserves the right to discontinue service when necessitated 
tzy cvridirions beyond its control, or when the Customer is using the 
ser\:icc: in violation of the provisions of this Price Schedule, or in 
violscion of the law. 

2 .  -?.3. 'I'hc Company does not undertake to transmit messages, but offers the 
i ~ s c  tll' its facilities when available, and will not be liable for errors in 
transmission or for failure to establish connection. 

2 I3 -1 ' f f~c  Company reserves the right to discontinue service, limit service, or 
to impose requirements on Customers as required to meet changing 
rtzguiarory clr statutory rules and standards, or when such rules and 
sr;i~&irds have an adverse material affect on the business or econonlic 

+-dmG d, $ + ~ I ~ F L X % ~ >  Cktokr 1 S, .?tKll Effective: Jruiuary 1 ,  2002 
Steven Mossbrook, President 

n7-7 C I I - - .  a a - ~  
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.*J.e:-e:*L.7*"A ~ ~ . ~ ~ u - < ~ r ~ ~ ~ ~ ~ v ~ - ~ ~ ~ ~ ? w ~ ~ ~ ~ ~ - - ~ m ~  ..~. 

;c"~ki!.irttny ir: jzrr,vidit~g service, as determined by Contact 
B 'i :tlit~itizaN;ttir1n> 

! 8 d 1 ~ ~ ~ g  bcgrtx i*n tkc datc that service hecomes effective and is provided 
 if :ffi: h ; ~ ;  crf '  a n ~ i n i n ~ u m  period of at least one month. For the purpose 
t ~ f  ~ S - ~ T T ' I ~ P ~ S W ~ I ~  ctaarpcs in this Price Schedule, a month is considered to 
%s,;ixt "10 days %Tien r? scrvice is discontinued prior to the expiration of 
ttra: ttieriirrranrrr pcrird, charges are applicable whether the service is used 
tlif tic i f  

2 QJ Ssrvtcst wil l  be prtlirided until canceled by the Customer on not less than 
rittrr~ r311.1 days written notice from the date postmarked on the letter 
iyk t i l :~  t " ~ + t t ~ i ~ '  of' ~'iin~tallation. 

" i '! ltc Scr*lrii:c Commit~Tletl~ Period for any service shall be established by * 
ilfrc +tcr'uicl: trrdcr rclcvant thereto and commence at the start of service. 
Piptbrsi the cxpiratiun trf the Service Commitment Period term, the Service 
G'ornmr~x~xct.~t ETeriod shall auto~natical ly be extended unless written notice 
( $ 1  ~a"rrrkitairtic~n by either the Company or Customer is received by the 
r ~ k r  pitfry thirty (30) days prior to the expiration of the Service 
I"'rrmnrrtrtac.nt 13criod, 

I P k4 f:,ni ty tcrnrinirtion c~f [he Service Commitment Period term will result in a 
pe=fi;rIfy t o  tilt: I1~1storrier in the amount of twenty five per cent (25 70) of 
fht: ;trf10txnt duc under rl~e remainder of the term. This amount is due 
isrrlits t t ~ c  Ctlstnrner within thirty (30) days after the notice of early 
tcn.nai~ut~~tm of service. 

pt_ii v i e r  ~ i i : c  pralvicfecf under this Price Schedule is directly or indirectly controlled 
i k +  t i r f  C?c,n~pi\ny and nil:ither the Custo~ner nor its Authorized Users may transfer 

wytjrn e h ~  rise ot' service without the express prior written consent of the 
I",,tl;tj-?arzy Such trrznsfer o r  assignment shall only apply where there is no 
tcaighrlui)trrttl of lhc use czr location of service. All terns and conditions 
, t j i i ~ , ~ i i ~ ~ d  ill iI~i",~rice Schedule shalt apply to all such permitted transferees or 
,taiiiglrres, &is ~ v c I J  all conditions of service. 

'".f flx.;ut.pr as s~nted in this 2.5.2, she Company shall have no liability for *, 

ctair~agcs o f  any kind arising out of or related to events, acts, rights or 

- - "I - '"-.~'r"r,*"rcr*(i.*~-------- 
i, -..:-I ";:rr-:r--,,Z4;, fictri!xr i 8 .  200 1 Effective: January 1, 2002 

Stcvcn Mossbrook, President 
937 West Main 
Rivertan. WY 
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prtvilcges contemplated in this Price Scl~edule. This Price Schedule does 
ntrt limit tfte liability of the Company for willful misconduct. 

,' 5 2 'The liability of the Company for damages of any nature arising from 
errors, mistakes, omissions, interruptions, or delays of the Company. its 
rkgcnts, servants, or employees. in the course of establishing, furnishing. 
rearranging, or changing the service or facilities or equipment shaII not 
excccd an amount equal to the charges applicable under this Price 
Schedule (calculated on a proportionate basis where appropriate) to rhe 
period during which such errors, mistake, ~3mission, interruption or 
delay occurs. However, any such misfakes, omissions, interruptions. 
delays. errors or defects in transmission or service which are caused by 
or contribute to by the negligence or willful act of the Customer. or 
which arise frclm the use of the Customer-Provided Facilities or 
ccluipmcnt provided by third parties, shall not result in the imposition of 
any  liability whatsoever upon the Company. 

2,S. r i .  I'he Company is not liable for any act, omission or negligence of any 
ott~er b c a t  Exchange Carrier, Other Comnlon carrier, or other provider 
whose facilities are used concurrently in furnishing any portion of the 
scrviccs received by the Customer, or for the unavailability of, or any 
dcfays in, the furnishing of any service or facilities which are provided 
hy any Local Exchange Carrier. 

1.5.4.  "The Company shall not be liable for any failure of performance 
hereunder due to causes beyond its control, including but not limited to 
fire, flood, or other catastrophes, Acts of God: atmospheric conditions 
or other phenomena of nature, such as radiation; any law, regulation, 
directive, order or request of the United States Government, or any other 
government including state and local governments having any 
jurisdictior! over the Company or the services provided hereunder; 
national emergencies; civil disorder, insurrections. riots, wars, strikes, 
lockouts, work stoppages, or other labor problems or regulations 
established or actions taken by any court or government agency having 
jurisdiction over the Company. 

2.5.5. 'The Company shall not be liable for any act or omission of any other 
entity furnishing to the customer facilities or equipment used with the 
service furnished hereunder; nor shall t'le Company be liable for any 
damages or losses due in whole or in part to the fault or negligence of 
the Customer or due in whole or in part to the failure of Cuseomer- 
provided equipment or facilities. 

l isktrtl: 'Thursday, October 18, 200 1 Effective: January 1 ,  2002 
Sreven Mossbrook, President 

937 West Main 
Riverton. WY 



Price Schedule No. 1 

Page 16 

2.5.6 'I'hw Customer sl~al' indemnify, defend and bold harmless the Company 
Citicluding rhe costs nf reasonable attorney's fees) against: 

( a )  Claims for libel. slander, infringement of copyrighr or 
~,inriuthorized use of any trademark, trade name or servicemark 
arising out of the material, data, information, or other content 
transmitted over the Company's facilities or equipment; 

(b) Ciain~s for patent infringement arising from combinir~g or 
connecting the Company's facilities or equipment with facilities. 
equipment, apparatus or systems of the Customer; and 

Ce) All other claims (including, without limitation, claims for damage 
to any business or property, or injury to, or death of. any person) 
arising out of any act or omission of the Customer, the 
Customer's agents or authorized Users, in connection with any 
service or facilities or equipment provided by the Company. 

2 . 5 . 7  Under no circumstances whatsoever shall the Company or its officers, 
directors agents, or employees be liable for indirect, incidental, special 
or consequential damages. 

'The ~ninitnum period for which services are provided and for which rates and 
cl~rtrges art: applicable is one (1) month unless otherwise specified in this Price 
Schedule or by mutually agreed upon contract. When a service is disco~~nected 
prior to the expiration of the minimum period, charges are applicable, whether 
rhe service is used or not. 

2.7 -,.- Billinn .-. and Payment for Service 

2.7.1 Responsibility for Charges 

Charges for installations, service ccnnections, moves, rearrangements, 
and prepaid services, where applicable, are payable upon demand to the 
Company or its authorized agent. Billing thereafter wilI include 
recurring charges and actual usage as defined in this Price Schedule. 

2,7 .2  Payment for Service 

The Customer is responsible for payment of all charges for services 
furnished to the Customer or its ji?int or authorized users. This 

- Y _ _ _ I p  

responsibility is not changed due to any use, misuse, or abuse of the 
tssucct: ?%ursday, Ocrokr 18, 2001 Effective: January 1, 2CMZ 

Steven Mossbrook, President 
937 West Main 
Rivenon, WY 
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f'u:;ti,r"ner's service or Customer provided equipment by third parties, the 
Cxt~tcrmet's crnployees, or the public. This includes payment for calls or 
ccrvices that originate at the custon~er's number(s), are accepted at the 
Custurncr's raurnker's (e.g. collect calls), are billed to the Customer 
~rurnbcr(s) via 'Third Nuinber Billing if the customer is found to be 
rcspimsiihte for such call or service, the use of a Calling Card, or the use 
vt' ii C'otnpany-assigned Special Billing Number, and incurred at the 
b;pccitic request 01' the Customer. 

C'ustr~mcl- hills will be mailed or e-mailed each month and are due upon 
rcccipl. Any amount left unpaid by the payment date will be past due 
;ind 111ify be subject to a Late Payment Fee. If such payment date would 
c:lusc p:~yxnenl to bt: due on a Saturday, Sunday or any legal holiday 
c,hscrved in the state, payment f ~ r  such bills will be due from the 
customer as follows: 

'If such payment date falls on a Saturday, Sunday or a HcrIiday which is 
crt3se1-ved on a Monday, the payment date shall be the first non-holiday 
clay ti~llowing such Saturday. Sunday or Holiday. If such payment date 
fitlls UII a fioliday which is observed on Tuesday, Wednesday, Thursday 
or' Fsiday, the payment date shalI be the next non-Holiday day following 
such IIoliday . 

2 . 7 , 3  I,;ite: 13aymcnt Fee 

Arnc.runts not paid by the payment date of the invoice will be considered 
pa5r duc. Customers may be assessed late fee on past due amounts at the 
rittt: o f  f ,574 of the unpaid balance. If a customer presenrs an undue risk 
of nonpayment at any time, the Company may require that Customer to 
p i q  hill!; within a specified number of days and to rtlake such payments 
In c a s i ~  or  of the equivalent of cash. 

2 .7 .4  Kcturn Check Charge 

The Company reserves the right to assess a return check charge of 
$15.00 whenever a check or draft presented for payment of service is not 
accepted by the institution upon which it is written. 

Disputes with respect to charges must be presented to the Con~panv 
within 30 days from the date the invoice is rendered or such invoice will 
be dee~ned to be correct and binding on the Customer. 

i ~ - ~ ~ i t i i ~  Yharsday, October 18. 200 1 Effective: January 1,  1002 
Steven Mossbrook, President 

937 West Main 
Riverton. WY 
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krr rkre evsnr the Compiiny incurs fees or expenses, including attorney's 
b ;tt$, >-} ttt r:trliccfil?g, o r  attei~ipting to collect, any charges owed the 

(*ttrfq~.ttay. t f t r  Custon1~'r will be liable to the Company for the payment 
;rli .ticti ft:,.c:, i ~ n d  csptrrtses reasonably incurred. 

f 1 . a ~  I"oalp,iay rcscrves the right to examine the credit record of Customer. If 
1%; $n:.,'~g$ai.jrner's financial ccrridition is unknown or unacceptable to the Company, 
r!w ,? ' i ~ ~ t t t t ~ ~ ~ r  m:iy he required to post a security deposit in the amount not 
~:$~+;a;cr thzzn: three (3) nlu111hs of the service requested. The Company may apply 
:,hat iiqzilpt~sif apztimt civcrd~kc charges. The faci that a security deposii has been 
tiair&.' t ~ t  t t r l  ~t/;ly rclicrves the Customer ti-om the prompt payment of bills upon 
$ % r ~ h ~ t r f , t s i t i ! : ~  '1'110;: t~~lused portion of the security deposit, without interest, will 
tx ~ k * t r t f r ~ ~ c i  t i)  CY\~str~nler thirty (30) days after termination of service. 

'Eltc k "ri~r14lty rcsc-ll'ves the right to bill any and all applicable taxes and fees in 
ittkJ.jlf t,tttl kt 5 r~t~rmltl rates and charges for services provided to the customer. 
I c345 neld t$'w iitdtide, Illit tire not limited to: Federal Excise Tax, State Sales 
iE ;+.a. %"tfar~lcip;tl l'm, Grass Receipts Tax, and Access Charges. Such taxes and 
tu*rTb ,ire 11% i t t f ~ i i i i t ~ t ~  10 r a m  as quoted in this Price Sclledule and will be itemized 
$itg*.ar;t!cly vrtr Custo~ncl- invoices. 

," ! f i  i Serviut: furraisheri by the Company may be interconnected with services 
rrf- filcflilifs o f  other authorized communications common carriers and 
1~1th ijrivmte systetus, subject to technical limitation established by the 
f"r~rnj7;my. Scl-vicc hrnished by the Company is not part of a joint 
str~Jcrt;$-tk~ng wirh such other cornmon carriers or systems. The Company 
cfrlrt t~rta undertake to provide any special facilities, equipment, or 
wrvtvcs tc3 cnablc Ihe Custorner to interccmect the facilities or the 
cyuiplrtcnt of' the Company with services or facilities of other common 
casricrs or with private systems. 

2 f r l  2 intorcr~nncctian with the services or facilities of other common carriers 
stliitl he under [he applicable terms and conditions of this Price Schedule 
afld the nther cornmon carrier's Price Schedules. 

- -  , " P p  

: * , i , ~ . f  f i ; k i ? + i i , i t ,  fJt.iit~!x.+r 13, Effective: January 1 ,  2032 
Stcve~l Mossbrook, President 

937 West Main 
Riverton. WY 
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t t r ~  $''t~rrlp:~r~y nu?. upon reasonable notice. make such tests and irlspections as 
it;t,zy he t~cccsszit-y !rr determine whether the terms and conditions of this Price 
Sch~titlfc 9re tieing con~pliicd with in the installation, operation or maintenance 
i c Y  $be Ch-r+tt.rmcr's ~3r the Gclnlpany 'S facilities or equipment. The Company may 
truerr~~l~r hcrvicc 31 ally time, without penalty or liability. due to the departure 
s L ~ l t ~ r  r3r r.cnsr)i.~nhIc suspic~on of the departure from any of these terms and 
f t ~ l t t i l l t f f l 3  

,Y f 2 C~~cc.~5ir_ir_P,!Iz~~;~~11qc~-f~~~J~j~cr_ruption of Service 

C'xr:dtt i~ l lo t~ i t t~c~s  fi7r intemptions of service which are not due to the 
r'wkngrany's irtxpcction or testing, to the negligence of the Customer, or to the 
f';rrlur~: tc?f ch:tnncls, equipment and/or comr~~unications systems provided by the 
f ~t?itntxlcr, art" subject to the general liability provisions set forth in this Price 
f.t<f?t,-cfulc 

I r  shalt tic the ut~ligatictn of the Customer to notify the Company immediately of 
;uly irnrcrruprion in service far which 2r credit allowance is desired by Customer. 
fQeftrr(: giving such notice, the Customer shall ascertain that the trouble is not 
xvtrttiti h is  or 2i~'r c~lntrof, or is not in wiring or equipment, if any. Furnished by 
c'iz%t~-li~lcr. 

I - ~ r r  pnlrprl.i;cs (~ i '  crcdit con~putation every month shall be considered to have 30 
11:iyh, Cu~toiner shall be credited for an interruption of one day (24 hours) 
t ~ r  rntw itt thc rate of 1/30'" of the monthly charge for the services affected for 
t:.~ct\ dity fh;;tt ~ Z I C  interruption continues. 

A := outage time in days 
R --. total monthly charge for affected service 

'I"bit Customer may have service discontinued upon notice to the Company. The 
Comptir~y shall hold the Custo~iier responsible for payment of a11 bilk for 
$el-stct: furnished until the cancellation date specified by the customer. 

.*--v***-- 

!~i.,ar0 Ihurrd~y ,  Ocrrtbcr 18, 200 1 Effective: January 1, 7902 
Steven Mossbrook, President 

937 Wesr Main 
Riverton. WY 
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- & : i d  i f p i r t  nt5np~nytt-lctir ctf sny sutn that is more than 30 days overdue to the 
i+t:cr~i~.tn>. tjr tkrry vicriatii~n crf rirly provisions gover~ing the furnishing of 
~\ct t i ' i~e  U ~ P ~ C I '  f f ~ i s  Flricc Schesftlle, the Company may, upon written 
l u t t l t ' i ~ i~ I i~ -~ i~  to  E ~ I C   tamer, without incurring any liability, immediately 
rl~*~sti.idir$ttc the fttrrtishing of such service. Customer shall be deemed to 
Bwtc k:ancotfeif service :IS of t11c date of such disconnection and shall be 
St,rtslc for m y  i:~11~t'\tiitiOn charges set forth in this Price Schedule. 

2 f 4  2 'Phc ftt7-zttp3t~y TCSG~V~YCS tile righl to discontinue furnishing services or 
I % i f t t u r b f  ~.tytiiniift ttjrc-~n written notic,e, when necessitated by conditions 
B-~*y+*rksX tas rcnkr~lnablc crrntrol, 

*' $ 4  % .,"rt'tcc ltniry ciiscor~iil~ued by the Company, without notice to the 
d*i;rcfafttsr, by trlocking traffic to or from certain cities, or NXX 
Q ~ ~ ! u I z ~ ; ~ s ,  i ~ r  hy blt~ckling calls using certain Customer authorization 
gr%i$h WC!~ RII L'aliliug Card codes, when the Con~pany deems it necessary 
&a takc: akiclr ;kc&itrn to prevent unlawful use of the service. The Company 
kb rf'a r~liftYrc qcrvice as soon as it can be provided without undue risk. 

,; :4 d f isz'i i l l i~tst trrc,.tlsring zrny liability, the Company may discontinue the 
rtrr~xk3lriltg t ~ f  sc~.vicc(s) to a Customer in~nlediately and without notice if 
1 k  &?(tnrp;tlly dccrns that such action is necessary to prevent or to protect 
+t$ikiili;~ friiud crr to otflerwisc protect its personnel, agents, facilities or 
SC T Yh.'zk'C3, 

," 14 5 "17!uc. disturrlinuance of service by the Company pursuant to this Section Z,~UK+ frat relictilc the Custor~~er of any obligations to pay the Company for 
4;lt;trfles &re tint1 awing for service(s) furnished up to the time of 
iluulmt iruunnct:. 

2 ,  a4 6% I'lje CWS~GJ~EI~.I .  whose check or draft is returned unpaid for any reason, 
;$~ICT otle : i~tc~l~pt itt collection, shall be subject to discontinuation of 
i ~ v i e ~  in t f ~ c  sanle marzner as provided for nonpayment of overdue 
char&~cx. 

2 !-I 7 "I"trr: re;mdies sct forth herein shall not be exclusive and the Company 
h a J n f l  at ;\El tinlcs he entitled to all rights available to it under either law 
.st sqttlry, 

2 F-t. M Fissept as c~tlterwisc provided in the Price Schedule, or as specified in 
9V1 

T ~ ~ s , ~ > - ~ ~ & ~ d ~  

?+% .-:;8 ;'%a~%~iy. C& ki~Dt:r k 8, 200 f Effective: January 1, 2002 
$reven Mossbrook, President 

Y37 Wcst Main - .  
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1 - ~ ~ $ 3 5  m $33 C ~ C ~ I ~ T - B ~  t t ~  !fir prsrins svt~rlsc names and I'lusiness addresses 
-3"";ii: I ;rT i-ii;j tht: C~ig%:~$ptj: &tl;l.VlCt: (lfift'f.. 

k g  G w a i , : :  I::*.:- ?%$:I iFi4Grrru.anucd li~' twnpaynlent or as otl~erwise provided herein 
s+.p:.l&t :%;:I dil~m?i~;n~~ 5ct?;!5e~ i t  ct3ntj1lli~d. service shall, at the Company's 
rf - ~ , - n , t k ~ ~ ~ T ~ ;  '.,A &.- be rrc"zk$sr'et$ wlictt ;iff pist due antounts are paid or the event giving 
: - -I  ;. f ..-c @:Y 14:4i-&~f1tsn~an~~ (if  atltsr [hall mnprtyrnent) is corrected. 

r ~ii:. z.:gr, s i i b h  e$u?hr~ritaf I:heri;. wtro usc rccczrding devices do so at their own risk. A 
L -* % :r ,s1 5+z+zg I ; ;  ,%rgt0~:~rvsrl If~.cr tnity cmly use a1 recording device if  the Customer or 
%:Jg';ii:I--:n-.";+:"z % ~ : f  ~ r i i $ t f i # a b t l i  lit*t!h the r~"~tltiirenteiits of the applicable State and Federal 
: 5 -?a* 

% > 

7; cr +p~,*;*iaii ckjtrij~~~ttlat :it.tb arrangcmentri furnished due to Customer request for 
hxti,lr fa cirr.ka%:b:PtiNh with t h ~  provi~ion of service, charges equivalent to the actual 
;~*n :  I.$$ c % ~ ~ t i k ~ l i i i f ~ $  ~ i . t i ~ f t  ~ C C ~ U C ' S ~ &  equipment or arrangements apply. Actual cost 
h,igi:vt5~% izl ;at1 wirnatc r ~ f  the cost of maintenance; cost of operation; 

'?,ifC. .r - t i i  JI 7 - l w , g b . - , ~ ~ s s i : s r ~  Yrrir~lacS on the estimated useful life of the facilities with an 
$$,r$"f~~(FSLi!e r t f l r f ~ ~ l l ~ ~ ! ~  for esriznated net salvage; administration, taxes and 
&at4 : 4 t ~ ~ t r ' h % f ~  rafrt:z~ltc t ~ n  the brisis or rheasonable average charges for these items; 

'!i,h?&i~h(? ~ ~ : i x t : ~ ~ $ t i ~  I W P ~ ;  of CXIJPCIISC associated with the particular situation; and a 
~s'.i.~:w&ik* ;tz-ert~tutti, cnrnpufcd an thc estimated cost installed of any facilities 
g 2 g  t Y 5: t;&J f A sr ~ ~ : F X T ~ Z  r:tfinaif~gfer~cic;r,sC 

-a ti - r t ,  , ,,tf + c irAlt tn,s!afisd as mentioned above includes cost of equipment and 
r;aatsrdni\ ~j~czaGcolEy provitfed or used pius the estimated cost of installing, 
t ; s ~ f r ; : $ i t ~ g  r.r)grr~ct-.ring, tatlclr siipervision, transportation, rights of way and other 
j$,-- -?, ns.. u ~ B s c ~  ;lrc ~i~i11~g~itblt;: to the ~apitiil accounts. 

>? 2s ? f31c gset~isiv~z of service will not create a partnership or joint venture 
@bri%r;"tftk ti:$ C,"tirnp~ny rrr the Cuslolner nor result in joint service offerings to 
&C;I fgA*?;lr&.Cf 1 'bPt: ( ~ s ~ Q J I I c ~ ~ s .  

2 i?;  2 :% CEiu~.turncr shall not use any service mark or trademark of the Conlpany 
t+: wi;L"~ to the Company in connection with any product, equipment, 

E".-Je~&v, t3:.;:$Vyr t$ ,  :fW)i Effective: January 1, 2002 
Stcvell Mossbrook, President 

(337 Wost Main 
.%. .. r. 7 
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prx3i: "%-Br s?$ p : h f i i . d t ~ r ~ ~ \  of tfrl: C+ustarr~er without prior writeen approval 

.a .-*. - -  kl:& gst:3$~-~4$1y 

" - 2 .  1 3 -  - . . + a  ~ 4 r 3  "pr:f:h. i ~ h c r  tfaktrr tttc C:'ol~lpat.ry (c.g..  another carrier or n supplier) 
i.~~t;i.aixs :!BJM~F .,- or3 *:omparry in ctrnneccion with a service, that 
i : a ; q  "i.,t~z$,arpi*h :l\d f... ;it fhc C~or~iplny's opti011, be passed through to  the 
g qrCif'1 " $ ~ f  2 

7ur * - 4 S Ito ahr evciq! p~tlig M br!nlght irr nn aktorr~cy is retained by the Company to 
e;if<*;irD $%$;! aeftns ~ Y I  f l j i2 i  Price Sctacdule, the Company shail be entitled 
5 1 3  tc-,f?;ca. irr addiojrrrt to iifiv urher remedy, reimbursement for 
v~;lck-:~!?ir: a&:~iX:?'fc fi'es, court ~ ( 1 s t ~ .  costs of investigation and other 
i ~ ' ! ,+~c~f  c#?rcttx~ i~~curra j  in c~.lr\srection therewith. 

a sg % I $ $ P  f*zil!~:ik* i l + r  ~ t ~ c  ~ V ~ ~ Y C C  o r  cfcfault, to enforce or insist upon compliance 

~.;a"6% *srr$ ut tht;" terftt~ tkr ~otlditiom herein, tile waiver of any tern1 or 
c.,l~rkiiett.srt ft~rctrt, or the grantitag  if an extension of time for performance 
t r p  T E X  {""atr~pany tlr the C'ustorner shall not constitute the permanent 
" m i - D E + ~ F ~ S  ~ $ 4  ;~!'1y iefl~1 671' ~ n ~ t d i t i o n  herein. Eaclr of the provisions shall 
wrniurs ;sf firnes iin ft.111 ftrrcc and cffect until modified in writing. 

,.. - tm . ,~  e,,L':c$ atcr~lifisr! fnr the. service nfferirrgs in this Price Schedule include per 
asc.ii'33s4-a. ,... {"e;zc. risrrly. Srara:farcl and rcrm plan volui~e discounts are not included. 
Em *g;qq~ri't: i+fj~f~l(%$<$ 112 tia~kr entirety clan be viewed by Customer at Company 

h~..;.2+%c~~~zri"te~'.; J Z L ~ ~ Y I ~  r ~ g ~ l i t r  txssiness hours, hionday through Friday 8 : O O A M  
taii5i;hz'i~ B 481 lY~"!f,S.'l'. 

ft?~,,: ;I'ar~srp;itrg itiktv~ it rairgi: of local exchange services, including two way 
-, , * 2 ~ : r  i 4 , r~~~ t~k~q~ t i ca r i~~r~ , r ; ,  h a r r  excluding traditional single line telephor~e service. 

E ' ~ ,  $-x I * ~ ~ s s ~ P ; Y ~ z ~  will prr~viaii: advanced data services including ICD (Internet call 

.i:act-,tti.r;ra iind iX1, idigi~iil subscriber line) on a wholesale basis to Internet and 

. l j : ~ ~  iclbft  ile~viicc prttvillcrs. II~)wever. these services are not covered under 
n & r 7 s  c a c r  . l ~ ~ - ~ ~  .$-,a e SC!D~~'L!U!C 

j: T i - i - " m r - - - m % P " " - m - 4 - ~  

- . - , ..r f; ik. , f 4 $i*7*2f ! 5 ,  EiXj 1 Effective: January 1, 2002 
S~t'ven Mossbrook, President 

937 Wesr Main 
Kivenon. WY 
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3 3 'Timing " -. .,- .-....- of' Call? 

i'3illing for calls placed ovci the Contact Communications network is based in 
p.2tt.t on the duration of the call as follows, unless otherwise specified in rhis 
Price Sctaedule. 

3 ,  Cat1 rirnirlg begins when the called party arswers the call (i.e., when two-way 
cemrnunications are established.) Answer detection is based on standard indristry 
nraswer detection methods, including hardware and software answer detection. 

3.3, E Chrirrgcable time for calls ends when one of the parties disconnects From the call. 

.5*3.3 For billing pus-poses, minimurn call duration periods vary by service and arc 
specified by product as appropriate. 

Fmrn time to time the Company shall, at its option, promote subscription or 
stinluiate network usage by offering to waive some or all of the nonl-ecurring cjr 
recurring charges for the Customer (if sligible) of target services for a limited 
duration. Such promotions shall be made available to a11 simiiarty sitiiaied 
Customer in the target market area. 

IY, BASIC SERVICE U T E S  

Primary Interexhange Carrier (PIC) charge 

Per Minute Charge Intra-StateIIntra-LATA 

Per Minlute Charge Intra-StateIInter-LATA 

V. SERVICE FEES RATE SCHEDTLTILE 

*Connection 
*Restoration/Recomection 
Return Unpaid Check 
*May be Waived for Promotional Offerings 

$ 15.00 per check 

FrH. DIBCTOWY ASSE[STANCE SERVICE 

Directory Assistance is available to Customers of Contact Cornmunicatir,ns. 
Charges apply to each call to the Directory Assistance Bureau. 

issuet?: Thursday, October 18, 2001 Effective: January 1 , 2002 
Steven Mossbrook, President 
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Director-y Assistance: Directory Assistance is provided via by 
Cantmct. 

\'I$, CRRF5,DIT CARD SERVICE 

Surci~arge: $ per call 

The surcharge is in addition to the per minute charge from the Basic Service 
ft,af.e scfredule, 

Issued: Thursday, October 18, 200 1 Effective: January 1, 2HQ 
Steven Mossbrook, President 

937 West Main 
Riverton, WY 



Sauth Dakota Public Utilities Commission 
WEEKLY FILINGS 

For the Period of October 25,2001 through October 31,2001 

Lf yau amd ;a carnplete copy of a filing faxed, overnight expressed! or mailed to you, please 
i~f.8tixct Elelsine Kobo within five business days of this filing. Phone: 605-773-3705 Fax: 

605-773-3809 

CONSUMER COWlPLAfMTS 

CTQl f -$a In the Matter of the Complaint filed by Gary and Rita Stewa&, Sioux Falls, South 
Dakotat against Sprint Communications Company L.P. Regarding Unauthorized 
Switching of Services. 

Csmpieinants state that their long distance service was swrtched w~thout therr authorisakon 
Carsa~iarnants reqirest that they be awarded $1,000.00 for the unauthorized swltch as altowed under  
$OU~!I m k ~ t ~  !BW They also request compensation for the switching fees and payment for any and aFI 
e%;@Pises inct~rred :o attend a hearing on this matter 

%twff A:\aiyst: Mary Healy 
Staff Attorney Karen Cremer 
Oat@ Qc~q~kei~xi 10:30/01 
!"ttem@ntf~n Deadfine N/A 

TGB? -464 In the Matter of the Application of Contact Communications, Inc. for a Certificate of 
Authority to Provide Local Exchange Services in Sauth Dakota. 

Or? Octebar 25, 2001. Contact Communications, Inc. filed an application seeking a Certificate of Authority 
ea ptovtde bastc local exchange telecommunication services at locations in South Dakota served by 
Qwest 'The applicant proposes to provide digital subscriber line (DSL) service to customers an a retail 
biisra The apphcant also ~ntends to act as a wholesaler of service to lSPs through indiv~dual contracts. 

5:aff An~lysZ- Heather Forney 
Waf( hltarnsy. Kelly Frazier 
Dale Docketed- 10/25/0 1 
lntsntentron Deadlrne: 1 111 6101 

TCQ"t-'t 65 In the Ma'rter of the Analysis into Qwest Corporation's Compliance with Section 
271(c) of the Telecommunications Act of 1996. 

Ori October 25, 2001, Qwest Corporation filed with the Commission a Petition For Commission 
W~cammendation That The Federal Communications Conmission Grant Qwest Corporation Entry into 
'The In-Regton InterlATA Market Under Section 271 Of The Telecommunicat~ons Act Of 1996 
Spaafrcally. Qwest Corporation requests that this Commission find, based upon the record presented, 
tklal Q w e ~ l  Corporalion has mer the competrtive checkllsr and other requlrernents of 47 U.S.C. Sectton 
U'l. which prescribe the mechanism by whlch Qwest Corporation may be found eligible to provide 
in-rt.gion 1nterLATA services and rely upon that finding to provide a favorable recommendation to the 
Fedsrsl Cammun~catrons Comm~ss~on In support of its petition, Qwest Corporation submitied 25 
raCWavits, a tevrsed Statement of Generally Available Terms, and 7 Reports submitted In the Seven-State 
P ~ D C ~ S S  

Staff Analyst: Harlan Best 
St~ f t  AUorney: Karen Cremer 
Data Docketed: 10/25101 



TACT 
1 I : B Y I D N S  

-. r l~ursday,  Noveniber I 200 1 

Plc:rsc: find cnclosed the original arid ten copies of the Notice of Filing. I have 
;tisir ctlciosccl :in estra copy of the Notice to be file stamped and returned to our office i n  
r S ~ t .  criiit.Inptl provided. 

, z  ., 
I11;iilk you t'nr your assistance. 

Sincerely, 

CONTACT COMMUNTCiITIONS, INC. 

Steven '4. Mossbrook 



E$EH7C?BPIBS TlIE SOlJrT1-if DAKOTA PLIBLIC UTIIB,BTIES COFtf kliSS1[ON 

!g I'L l l i  btA'I'?'i311 (11: 'I'IBE :ZPPLICIZTION ) 
01 :  C'ON?.!\I"I' C'OMMUNICA I'IONS, INC. ) 

rtun ,ir>~racs\~ni, (11- A CER'I-IF:ICATE OF ) Ilocket N ~ J .  '1-c 01-164 
r2l~?"lIClIZIT'I' 'r'0 I'IIOVDE LOCAL ) 

I S 1 1  I N  SOLJTH ) 

I ~ ; I K t l T t l  ) 

1 

iftillilcs C'r~rnrr~lssion an applicat~on for a Certificate of Anrhc~ri ty  to pi-ovitlc kbeai exc1x;lnge 

scr.\ric,.c. 'This application is on file with the South Dakota I'utAic ljtiiitics C'ur~rnaissiirn 3rd 

copics iliny also be inspected, during normal business hours. at tile f'ollowi~~g I Q G ~ E I U I I :  cb37 

d2-f 
I>nteti rt11s /-day of , 20f)I. 

CONTACT COM M LiNlC'hl'lONS. IXC: 

By: 

Steven A .  h?ossbrrauk, Irr~srdt.~;t 

CERTIFICATE 01; SEKVICl, 

The undersigned hereby certifies ihai on the k&d:iy r ~ f  2!%X B , :r 
and correct copy of the foregoing instl-ument was mailed in a srrsfud t"~'tv~icrp~ i t l ~  fJr.frt;th$d 

prepaid to the following: 

See Attached List 



Qcvesl C..nrposalic?n 
Collccn Sevold 
125 South Dakota Avenue 
Sioux Falls, SD 57 194 

@)link Networks, Inc. 
Rlary Jo Grant, Regulatory Cc~rnpliance 

Admir.listrator 
215825 Swenso~l Drive, Suite 150 
iVaukcsha, WI 53 186 

:ldclptiia I3~1siness Solutions Operations, IJK. 
'I'crry Ron~irlc, Director 

of 1,egal and Regulatory Affairs 
One North Main Streer 
Coudersport, PA 169 15 

Advanced TelCom. Inc. 
Clifforcl G .  Rudolph, CEO 
I10 Stony Point Road. Second Floor 
Santa Rosa, CA 95401 

ATcPcT Cnru~~~unications of the Midwest. Inc 
Sandra L. I-Iofstctrer- 
10 River Park Plaz.a, 4'" FICIOS 
St. Paul, M N  55107 

Atlas Communications, Ltd. 
John Fudesco, President 
482 Norristow~l Road 
Blue Bell, PA 19422 

Avera Comr~lunicatisn, LLC 
Don Bierle, Esq. 
P. 0.  Box 38 
Yankton, SD 57078 

Black I-Iilis Fibercorn, LLC 
John K. Nooney 
P. 0.  Box 21 15 
Rapid City, SD 57709 



f 'on~o~Choicc, I .l,CI 
.till  "I'lit31~r1t~11i 

8 O i  Rivcr  I>rive, Suite 150 
bJr,t.th Sioux City, SD 57049 

[,'ntnn~ Sa11t1-r Conipnnies, Inc. 
Rick tlrown 
2909 N .  Euckner Boulevard, Suite 800 
Dallas, 'I'X 75225 

@oncc~-t Con~munications Sales LI,C 
Efaiiie McI-lale, Vice President 
AI'L!T 
295 N. hlfaple Avenue, Room 3 160A2 
13asking Rirlge, NJ 07920 

DlECA Communications, Inc. 
d/b/a Covad Cornmunica~ions Company 
I?hruv ICl~anna, VI' & Gerieral Counsel 
2330 Central Expressway 
Santa Clara, CA 95050 

DSLnet Conununicatio~ls, LLC 
Alan Boiduc, Vice President 
545 Long Wharf Drive, Fifth Floor 
New Haven, CT 065 1 1 

Easton Telecorn Services, Inc. 
Robert Mocas, President 
3046 Brecksville Road 
Richfield, OM 44286 

eMeritus Coliinlunications, Inc. 
Jerry G .  Kirby, Tariff Manager 
8750 North Ceniral Expressway, Suite 2000 
Dallas, TX 7523 1 

Essex Communications, Inc. 
d/b/a eLEC Communications 
Patrick Freeman, Vice Present, Wholesale Serviccs 
543 Main Street 
New Rochelle, NY 10801 



Ilsceil 'I'clcc:otnn~u~lications, Znc. 
Iot.1 Uallcw, Director of Regulatory Affairs 
11'750 Nos111 Ccnlral Expr-essway 
Dallas. 7 ' 5  7523 1 

Ftairll'oint Corumunications Solutions Corp. 
Michael Kent, Sr. hllanagsr of Reg~~latory Affitirs 
0324 1:airvicu Road. 4"' Floor 
(L:lrartc~tto, NC 282 10 

ITiherCcrrnnl, L C' 
Ucnnis I,. Gaslson, CEO 
P. 0. Box 603 
t,eMnrs, IX  5 103 1-0603 

Gt,D. Group Long Distance, Inc. 
S r m  fiitner, Sccrctary 
400 E. Atlantic Blvd. 
f3o~npa1o IBeach, FL 33060-6200 

Glcrbal Teletink Services, Inc. d/b/a 
South Dalcota GTS 
'I'orn hrlcl.,ean 
1455 Qld Alaba~na Rbad, Suite 100 
Iias~vcll, GA 30076 

t-fickaryTech Long Distance 
Bill VanderSluis, Director of Regulatctry Affairs 
22 1 East Hickory Street 
R4ankat0, h4N 56001 

I i J N  Teleconi, Inc. 
3235 SatelIite Roulevard, Buildi~lg 400, Suite 300 
Duluth, GA 30096 

Lance J . M .  Stei~lhart, Esq. 
6455 East Johns Crossing, Suite 285 
Duluth, GA 60097 

Ir~tegra Telecoln of Soutll Dakota, IIIC. 
Sara Ghyselinck, Industry & Regulatory Affairs Manager 
1200 Pcll innesota Center 
7760 France Avenue South 
Minneapolis, b4N 55435 



icxics Uommuniclitic~ns North. Inc 
Kcis~rctl~ 3 .  blcister, CFO 
57 10 LI-33 Froeuta). Suite 2 15 
I>ailas, TX 75240 

IPVoice C3oi11rnunicatiof1s~ Inc. 
lube Bahavar, Controller 
7535 E. fiedlrield Road, Suite 202 
Scotxsdale, A?, 85260-6938 

.iA?'O Operating Two Col-p. 
Andrew R .  Ne\vell, Esq. 
Staff Attorney - Carrier Relations 
999 18" Street, Su i~c  2600 
Llcnvcr , CO 8Q202-2.189 

KMC: Data, LLC 
Michael Duku, Dir .cc l~l r -C;over~~n~cn~ Affairs 
KMC Telccorn Holdings. Inc. 
1752 North Br-o\vn Road 
I,awrcnceville. GA 30043 

KMC Telecom V.  inc. 
'I'ricia Breckenridge. Vice President 
Business Developmen! 
1755 North Brown Road 
Ln\vrcnceville, GA 30043 

L,CI International Telecom Corp. 
dlbia Qwest Comn-tnnicatim Services 
Carol P. Kuhnoiv, Manager 
8 130 Greensboro Drive. Suite 800 
McLean, V A  22102 

L,evel 3 Corni~lunica~ions, LLC 
William P. Hunt 111, Regulatory Counsel 
2450 Infinite Drive 
Louis\lille. CO 80027 

Maxcess, Inc. 
Daniel II .  Wehb, Chief Technology Officer 
100 JV. Lucerne Plaza, Suite 550 
O~.lando, FL 32801 



k1tl:lmctttr Access 'l'i-a~rsmissioli Services, Inc. 
ft:nrlcicc Ktindu*cjslh, 'fariff Administrator 
552 1 E .c.c:shtlr.g Pikc 
sj'lcnrlct, V A  22 182 

hl f  'f \$.'or trlC'orn Onri~n~unications, Inc. 
['ciglt Ailu Cox. Mgs. I<cgula(ory Anaiysis 
581) Cfinir>n CT'ci:icr' Drive 
[L'!ir~tt?ir~, h4S 3?1)56-5630 

ktcl,ut~dtiSi\ 'l'elccom I)cvclopmcnt, Inc. 
Wi-l t iatn 1 ic;~stn~t, ksq. 
-5 t 00 S ,  ivIcl,cocl 1,ane 
Sirtux [:;ills, SD 57 108 

itlcf,lrczdUSA 7'ciecomm~inica~iorls Services, Inc. 
?Vitiiam t ic;lston, Escl. 
' i lOl1 S. McLcod Lanc 
Sioux Falls, SII 571 08 

hlutr-rttlacctia f:ii~cr Network Services, Inc. 
Sicphen A .  Garofalo, Chairman & CEO 
360 1 lamillon Avcnac 
WX~itc 13[ains, N Y  I060 1 

Reliclcu~rtinent Communications, Inc. 
WI'\;', " ro~n  Sim!?ions 
500 1 M'csi 4 1" S tree1 
Sii~al>r I-Tails, SD 57 104- 1424 

RT irlsinte 'I'clecoin, I rlc 
hiark I), I3enton 
120 East I" Str-cet 
Kimhall, Sf1 57355 

M \'X,CQM Cornmu~iications, Inc. 
t1ihi;t Quantum Shift, Inc. 
Ed~vafil A ,  Brinskeie, President 
l0lE Ko\vland Way, Suite 145 
Nftuato, C R  94945 



% c t ~  13gc Nctworli, Inc. 
tfitl:'il Wcw fZJgc Nctworlis 
Sr;icry lVaclcicll 
:3iteK'l tIt,,luinbia Iiouse Blvd., Suite 106 
k'ai ' tcr~~ver, \V/\ 9866 1 

NonX'iith i IoIdings, Inc. 
h t i z k  I let-kc, Esccutivc Vicc President 
I 1 2tX1 t2uroi.a Avenue 
I>cs Rlrrirles, I r l  50322 

Nr'tritxrn Vallcy Conirnu~i~caric~~~s, LLC 
Dt>ttg I:idalil, CEO 
1'. 0 f3ux 320 
Groit~tr, S11 5744.5 

NUS (:onlntu~lications, Inc. 
t i l t t ~ ~ t l  Stockton, Chief Courisel, Tariff and Regulatory Affairs 
4380 Liou Wer Iiighway 
Lus Vrg;rs, N V  89121 

NrI'I2Ri\, I nc. 
Engin Y esil, President 
1020 N. \V.  163"' Drive 
hi2ianli. f:I, 33 169 

I'ilh.1 Oil, Inc. 
c1~'birt PAM Com111~1nic;itions 
Scoti Scoficlil, CEO 
P, 0.  Bvs  5200 
Sioux Fails, SD 57 1 17-5200 

I'atltnet, Inc. 
Richard A .  .lalkut, Prcsicfer~i & CEO 
1 1720 Surrsise Valley Drive 
r<eston, VF, 20141-1413 



Q?sriltiq~~r* X1-'fw{!rli Scriv~cus. Inc 
i-t:~. rlt lYe.cr!wl, 1'ri:s~d~llt & CEO 
E5I*i % f !:imp~trrt Kuait. Suite I20 
.i&jtic+nr, 7-3; i.5 1 IS 

'I'rrt k hl ' t~t 'sicn, 111~. 

fti\rtic3 IiSorislow, CEO 
GS05 Route 202 
Nt"i'; Ifrq?c, t';f 184-38 

< % 

f ~*!cl,:~urs Cr~rnn~unications, lnc. 
Jce'fr~y 1'. I,:luzun, President 
86 f 5 IZici~arclsun Road, Suite 200 
'Xntlril f,ake, hill 45390 

'f"elt:r.n Cctrtlrl~unicat i om,  Inc . 
5ci'rq' i_'fai*is 
9: 11 fi:ltrt 1 Tanlilton Avenue, Suite 200 
C:~itzrp!?t:ll, C i t  95008 



'Ti-l~"fgy j\';'c!\t'(fi'k S C ~ V ~ C C S ,  Inc 
Ilk iital l? K c i l y .  13rcsidcnt 
t I:LP .'Tc.icr gy 12rxrk\i ay 
I2irr;t SY~':~C.UI;L*, N Y  13057 

'I ettcilr, inc. 
E;t6tri Dtlrllgardocr. VP Cuslumcr Network Operations 
111t4 West II:~rrisoil, Suite 5200 
t.It;ritlc, Mr:l 981 19-4191 

.WNurtvc;rks (USA) Inc. 
i j a ~ i d  l,avu, Senior Vice 1'1-csidcnl 
t21C11: Airp(11-t Way 
Itrrlt~tul'icltt, t'Q 8002 1 

\Ya.b,tl:rt~ C'lAllt' ( ' r7r lx~at ion 
if ;r R \ i~ i~tess  Scrviccs hp Cellular- One 
(;cr~r f^Iclortiy, 13sq. 
iSir~c~t)r-XZeg\l\rz(lrry Affiai-s 
2tfrlFi N h i  Sammamish Road 
Ihsaquah, Wi4 95027 

C'111-istt.rp11er. Johnson 
kliatag~r, Regulatory Affairs 
!i1cstcrtl U'irclcss Corporation 
?,(.If11 N W  San~ma~l~isli  Road, Suite 100 
tss~cjurill. W A 98027 

tTillinms ck Company Co1n111unicatio11s, Inc 
I larlail E. Crouch, President 
P, 0. Rox 9400 
Sitws Ci ty ,  1A 5 1102-WOO 

I%,-Tcl C:ol:~niunicatio~~s, I nc. 
71'itutztt~y Seat, Vice I'resident Regulatory Affairs 
GO 1 South I-larbour lsland Boulevard, Suite 220 
"f ampa, F14 33602 

Sprinf 1)ayphone Services, Inc. 
ISanald Low 
8140 ?Yard Parkway- 515 
Knrisas City, h4O 64 1 14 



'ii $;T<v$I f " ~ ~ ! ~ ~ ~ ~ l ~ l [ ~ ! c ~ i t i ~ ~ l l s .  1 1 1 ~  

5tzt:tr !sfrif,Ac>, Sr t 'lcc ~'r.esicici~t - 
b l t : f ~ ~ r  *tlitd f -3rr lrti h4?4/j3n;1ge111~11t 

5 i i X ;  f',?3rior rrin :l;cnrle, Suite 104 
B i % z 5  4 ' :  .: t ~ , . i ~ .  ( 'A  023(iV 

t 6"Cb%{ l 4  i[gc 
<; i% & i i i{*l~lt-c[~ 

i ~ 6 i r S i :  $ i a i ~ t ~ ) l ; ~ ,  S ~ . ~ ~ ~ ~ ' S V I S O I .  - Reg\rla!ory Affairs 
i $ 4  %" 6, L d p ~ t ( l f  A t  ennc. Suitc 250 
i : ; a $ ?  t C t r ~ : , : h ,  +hjK 72201 

5!:9ii1 C'twi;aztitic:~t ~I>II .S  

k 2 .  :) ':4 31 i i j ~ l t ~ i f i l ~ ~ l k t  i ' o ~ l i ~ ~ l u n i ~ a t ~ o ~ ~ ,  Inc. 
f tnl 5:inrnr,;;~, \;KC I'xside~lt 
4 $il 5 Tihillips : 'ive~luc 
Sil.rtx Balls. SLI 57 103-6824 





TACT 
e t M t C A T i 0 N S  

',-t:,'*ir: ;:;;ii$E i rr  ,'l,+~pa:c,~tiu~t ~ r f  C'ontacl Co~~~riiiinicntions, Inc. 

% i j?:'--' ; , ,,,*I, phc,tsi: iirtrl art 01-igi~ritl sul~l>lcmental Application of Contact 
< - . 5 a : n . 5 ~ 3 ~ r  J ? ! L I * ~ ~  q~!t)tt;: i v i r h  IIII.CL? copies and the 01-iginal and three copies of the 
.;i: izJ.iiQLjii . i . g E . r $ B  $I,.c$p, 

L .  E F :  .,:i& :rri+rt_i ,i t i tc ~ta1npu.i copy in tlic encloscd sclf addressed, stamped 
, J *  > 1 

& * $  z ,  ?.-, 2 , 3  

! ':;,t:;t; +,rsti t;>t' l ' c~t t r -  artcn~ion [o this 111atter and i f  yo11 have any questions please 
i, - ,  1?!!L5' ? i i 1 4 ~ 1 i 5 ~ z  iiL~t'iI ~)&>Io\', ' ,  

937 West Xlnin Strect 
R~verton, \\'Y 62501 



BEiFldME 'ff%lkC i:CbUT'fl$ DAKOTA PUBLIC UTHEHTIES CO1"UIh4ISSIOY 

F% ' * f$ir ,  MA t"T'L:M CII'; Tl lli .4i)PLICATION ) 

Gftf i :  I"C1K'S'Rf"l' C'OMMllNICATIONS, INC. ) 
f.i3H 4 P I W ) Y A i ,  0 1 '  h C'EIITIFICATE OF Docket No. 1'C 0 1 - 164 XFrgiigF~' 

M f P L ~  u ,BI "., 
a t 1  ' l1IT)KX f'j' *T'O PROVDE LOC'AI, ) 

f . R I N  SOUTH ) 
j,L,.~", 

- -  

SUPPLEMENT TO APPLICATION OF CONTACT 
COMMUNHCATIOIh'S, PNC. 

6'i;Jbtf;S NOW C'ontact Communications, Inc. and supplements its .~lpplic:it~t~n r ~ t  

I i iRf l t i :  i~~t!"fftliifr~ii3atiom, Inc. h r  Approval of a Certificate of Authori~y with the fi,lIo~ving. 

i 'I'hc .i\pplicant's u-mail address is S~cve@contacrcom -- - - -- .. -- - ne( - 

L rfic :Ipplicant will provide service u~lder the name of Contact Comrnt~nimnioris. 

3 ,  C"ontact maintains a fully staffed customer service center wl-zich opens at 8 a.m. 

LIST ~ I O I I L I L I >  through F r i d a ~ .  and 9:30 a.m. MST Saturdaj anct Suncfa) :Z to i l  

fri-uc ~iurttbel- allows customers free access to the center. Conuct's cu3iirmc.r \err ECL' 

personnel are available for customer calls until 10 p.m., sevcn tia>.s a beck. Ir  is 

C'nntact's policy to respond to complaints and repair calls urt a priorit?. I>ased upon 

thc severity of the situation. In all cases. the custon~er has direct c~t~lt3cI \ k i t h  a 1ii.c 

person who is empowered to resol\,e some issues immedlatel~. Ail  omp plaints arc 

brought no the attention of the appropriate management personnel. Kcpsir sltuatir~r~s 

are referred to the Network Operations Center in~mediatelj,. The I 'enter'% 4.iflc.sl 

and highly trained personnel are available to identify and repair trvuh!c ictiaci~tiutrt.* 

tt~eraly-four hours a day, sever1 days a week, t\velvu months ;r yc:tr. ('t~lk"raltt'tp 



y~~Sts;tc-x .iiktl p c r ~ o i i t ~ c l  i c  i l l  cnsurc  ~onlpliance ulth all c o m m i ~ s i o ~ ~  qualrry lit \ r r i l l cc  

3 .\iq'irc;im rrquc\f\ a a a t i r e r  pursuant to R S D  20: lU:32-03(22) of the requirement 

"i"\,~ptrcattt kutl !riot cngagc in niultiicvel marketing 

CONTACT COMMUNICATIONS. INC 

Steven .4. Mossbrook, President 



Price Schedule No. 1 
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ys t c i i i ' r , ~ ~ 4  cc~tffc~f~plafed in this Price Schedule. This Price Schedule dues 
rirst iinitt the 1i;thiliry of the Company for wiilful misconduct. 

t"f:c trnlrrtity o f  ttze Company for damages of any nature arising from 
2hPetr%, inistakes, omissions, interruptions, or delays of the Company. its 
,~pisnt.;, strevants, trr enlployees. in the course of establishing, furnishing. 
rt,,rt-mrtging, nt- changing the service or facilities or equipment shall be 
ttc:,tt.rrnirrt.c) in  accordance with SDCk 49-13-1, 49-13-1.1, and any other 
i~pftitcnt~lc law. However, any such mistakes, omissions, inter~~ptions. 
dei;tys. errors or defects in transmission or service which are caused by 
ctr cl~tttrihnted 10 hy the negligence or willful act of the Customer. or 
wl~ish arisc fions the use of the Customer-Provided Facilities or 
cyuipr~~ctn pre~uided by third parties, shall not result in the imposition of 
~ t t ~ ? ;  l i n t ~ i l l ~ y  whatstrever upon the Company. 

: 5.1 'li'trt: Contpany is not liable for any act, omission or negIigence of any 
rrrltcr I,r:rc.ui I:schmge Carrier, Other Cornmon carrier, or other provider 
t ~ h t r s t  f;lcilitses are used concurrently in furnishing any portion of the 
~.crvxccls ~.cseived by the Customer, or for the unavailability of, or any 
hir:inys in, tllc furnishing of any service or facilities which are provided 
!r> iuly L,ocnl Exchange Carrier. 

"-4 ''I*Jtc Conrpany shall not be liable for any failure of performance d r - r  

tse~eunder due to causes beyond its control. including but not limited to 
f?re, ffuod. or other catastrophes, Acts of God: amospheric conditions 
rxr oQli:r phenomena of nature, such as radiation; any law, regulation. 
rllrecrive, order or request of the United States Government. or any other 
guvctnmcnt including state and local governments having any 
jurisdiction over the Company or the services provided hereunder: 
n;rtional emergencies; civil disorder, insurrections. riots, wars. strikes. 
lockuuts, work stoppages, or other labor problems or regulations 
estiihlished or actions taken by any court or goverrment agency having 
jurisdiction over the Con~pany. 

: ? . 5 , S ,  'The. Company shall not be liable for any act or omission of any other 
entity furnishing to the customer facilities or equipment used with the 
scrvice tilrnished hereunder; nor shall the Company be liable for any 
d;rmagcs or losses due in whole or in part to the fault or negligence of 
the Custi~mer or due in whole or in part to the failure of Customer- 
provided equipment or facilities. 

2,5.6. The Custor~les shall indenmi@, defend and hold harmless the Company 
(it~cluding the costs of reasonable attorney's fees) against: 

-.-s4.--- 

I" W~JCG '1-uciiiity, Dccernber 18, 200 1 Effective: January 1,  7002 
Sreverl Mossbrook, President 

937 West Main 
Rivenon, WY 
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- *11? # -  ftk-b, i*Cltg~der, it~friir~gcirlcnt t,f copy right ui- 
> S S : = - ; : ~ % ? E ~ - ~ P P ~  PTE c ? f  ~ t i y  E ~ B ~ C ~ T I B C ~ ,  frii~ft: I I ~ I T I C  or servicemafk 

w ~ w  4 P*ES% E I ~  shic tt~tt~:t.tg$f, data, inkrmaliun. or other content 
r r -  .- , ~ r e - n t & + ~ ! * . t  Ld-n.,- 5 % ~  C ' S * F R ~ ; ~ ~ I ~  $ 5  fi~cilit ies or equipment; 

_ C -  ; $+:E fj~;~et+nf iiifting~rt~eut arising Srom combining or 

, ,a: 7 3,\x$3 -4., .F " _ ~ ~ ~ l p a t ~ j - ' g  lii~citititts or equipment with facilities, 
;:prpas%-s4, G ~ ~ * E P ; ~ ~ I L ' Y  fir Fy(iICtZ1S of the Cuseon~cr: and 

$41: o+i$~cp. gk,gl~is oitw1E~idiag, tu i th r~u t  lirnitntion, clai~ns for damage 
?!FU SrYl ~ W G ~  (J$ g\tt'ri~~rty;", t)r injtlry to, 01- death of', any person) 

. t ik3$-g~jb*  a*&$% $ 4   PI?; ;~i,~i t l r  t>l~rissior~ of the Customer, the 
8 :  - ~?-$P+Jl@rt " %  zBgerUik fW i ~ t t h i > r i ~ ~ d  ajsers, in connection with any 

9;~kfitri"s trr c,"iftlrprfT'bcllt pr~wicJi:d by rhe Company. 

i ;.&, ?vr-::~hsd~Tp:.6ig~ pa-bp%F ffq wij'fligB1 l;n'crvit~:s itre provicled and for which rates and 
.,,,. 5. z r . ~ .  :tr.sii$&. ilJ ~ $ 2  3 L f ~  I S  k ~ f t ~ :  IE \ niimtl~ wntcss crtl~crwise specified in this Price 

',::.4 iv:; : rY  XI; ~ij%$i~&!$t ;~$wu;td trp?crn c,"ulrlract. When a service is disconnected 
, c . -. i8+ r?;sL :'i-;;+p.1~3$~11't $(ti( aFac rr~ltrrirruinl periail, charges are applicable. whether 
:',,i , L C - .  p,-, *J ffi'O~'O'Og ,,a BwT$r 

% %*. ,, ,,, Oln = 2:: + B  iiii+dqb$~:;t~tr ~KXL SCIV~CC c o ~ i n ~ c t i ~ n . ~ ,  moves, rearrangements, 

g3* g* i q : a d  b k ' ~ 5 ,  3t'ktt;*r~ tt~~~~lit::tt?Ie, HTC payable upon (?emand to the 
i , , i s q ~ $ ~ ~ s " % ,  as3 ;~it%bbr~i%rtl ~t$;c*?nE. Billing thereafter will include 
::;--:sret;A ac!ql i lgg~~ as4 aaalral u:;age as ifef3ncd in this Price Schedule. 

:b s.s:qal"flr3,fithfa hj. piiyn-rent of all charges for services 
ZDiir; e*k i i t . z~ '9~4~ ,"4  Or 1% . J O ~ R ~  Or authorized users. This 

"2 u w , m i s ~ ~ s e ,  or abuse of the 
Effective: January 1, 2002 

$twa t %Is:#,$brix&, t%t:sidenr 
L- $5  't X p 'ia~i-9 E\.Z;ii~t 

%..- pity 4.7. g , 



Ci~stomer's service or Customer provided equipnrenr hy rhr;d g'arti's, ~fkc 
Customer's employees, or the public. This includes payntcnr far cailti a? 
scrvices that originate at the custon~er's nurnber(s), are accrpn~d as tihe 
Customer's number's (e.g. collect calls), are hilled to bhc C;xiu,.~~1rrcr 
nurnher(s) via 'Third Number Billing if the customer is f$a,i~f~[f it3 ix 
responsible for such call or service. the use of a Calling Cnrcf, tit. :he e$%c 
of a Company-assigned Special Billing Number, and incurrcc;! nr 
specific request of the Customer. 

Cyustorner bills will be mailed or e-~nailed each month tirid mrc L J E E ~ :  tsj'irrtf 

r-rceipt, Any amount left unpaid by the payment dare wrli iw p;ret ~ $ 6 2 ~  

and rriay be subject to a Late Payment Fee. If such pnyrllent iiJ3r.t" rGot5!i$ 

cause payment to be due on a Saturday, Sunday or  any fieg~! Ild!S+i,%~; 

observed in the state, payment for such hills will be due h.irrn11 :he 
customer as follows: 

If such payment date falls on a Saturday. Sunday or  3 Hr~lidnl Y P , I I I ~ : ~ ~  tr 

ohserved on a Monday, the payment date sl-rail he the firs! f~t~$fl-liirfid~i:+ 

day foFolIawing such Saturday. Sunday or  Holiday. If srrcl~ p;iywtt:trt &+tg 
falls on a Holiday which is observed cln Tuesday, W~11~1~~diili>, 'TItiifctj:r: 

or. Friday. the payment date shall be the next nc1n-IIc4ictay Jay /k3i%$~h~$ry4 

such Holiday. 

2.7 .3  Late Payment Fee 

A~nounts not paid by the payment date of the invoice will be cu.ns;sci;~r~d 
past due. Customers may be assessed late fee on past, rfuc rtnl[>i,lana ;at at~s 
rate of 1.5% of the unpaid balance. If a customer prcscnss art ~ ~ ' k l i : ~  risk 
of nonpayment at any time, the Company tnay requirc el.iar C'usratrnes ~ $ 3  

pay hills within a specified number of days and ro makc st~ci; ~ ; ~ > - Z ~ ~ B F L I  

in cash or of the equivaient of cash. 

2.7.4 Return Check Charge 

The Company reserves the right to assess a return cI~eck clnargc t t $  

$15.00 whenever a check or draft presented for paymcnf vf scrviice is nna 
accepted by the institution upon which it is written. 

2.7 .5  Other 

Disputes with respect to charges must be presenred r:? ;he Ciii:~gt;%ray 
within 180 days from the date the invoice is rendescd $11 suck gtyimc~ 
will be deemed to be correct and binding on the Cusro;~~cr. fbaspurss 

- w " s . - P -  
may also be directed to the South Dakota Public Utilities Carx~nrissiot~ a{ 

h 

Isstlrtti- Tuesday, December 18, 2001 Effc7crit.t.: f a;zuz~.t; 1. !i~f,i 
Steven Mossbrook, President 

937 Wcst Main 
Riverton. WY 
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- . . l a * , l . l * W * L . ~ U - ~ .  .. .- -. - - 
5t;Kj Itifst Capitc~l Buiiding. Pierre. South Dakota 57501 or 1-800-332- 
1 ?y%: 

tn fire ovsnt the Cntnpany incurs fees or expenses, including attorney's 
!cir.c, in collecting. or attempting to collect, any charges owed tilt: 

C , T I ~ P ; I ~ S ~ ~ ~ ,  the Customer will be liable to the Compzny for the payment 
i : l  irft such fees and expenses reasonably incurred. 

-J"tzc Conrpany rcserves the right to examine the credit record of Customer. If 
f9te ~'u:ctatmcsUs financial condition is unknown or unacceptable to the Company, 
fSna: f'usrc~rner m;ay be required to post a security deposit in the amount nor 
& ? f ~ i t ! H  tf~itfl three (31 months of the service requested. The Company may apply 
ti\!, i lepr~yit  agnirrst overdue charges. The fact that a security deposit has been 
t~i ' i - i t t:  irt nu way relieves the Customer from the prompt payment of bills upcln 
i.ttebcnt;~tiit~~. "I'hc u~iused portion of the security deposit, without interest, 
Pic uufrrrfrcd to Customer thirty (30) days after termination of service. 

3 Izc f'vmy.r;my reserves the right to bill any and a11 applicable taxes and fees in 
,,r~ir;!tfttrn to 110rnla1 rates and charges for services provided to the custamer. 
E ' E I ~ I C ~  ;LIIC~ fees include, but are not limited to: Federal Excise Tax. State Sates 
T',rx, r\il.t~rticipnI 'Tax, Gross Receipts Tax, and Access Charges. Such t u c s  and 
IWF* are in arldition to rates as quoted in this Price Schedule and will he itenlizecf 
scp;rr~tcly on Customer invoices. 

12 It). Z Scrvicc furnished by the Company may be interconnected with services 
or filcilities of other authorized communications conznlon carriers and 
with private systems, subject to technical limitation establislled by t l~c 
Conlpany. Service furnished by the Company is not part of a joint 
~rrlcfertaking with such other conlrnon carriers or s y sterns. 'I'lae Company 
cr3:re.q not undertake to provide any special facilities. equipment, or 
scrviccs to enable the Customer to interconnect the facilities or khc 
equipment of the Con~pany with services or facilities of other cornillon 
czrriers or with private systems. 

2 ill 2 intcrcc~nnection with the services or facilities of other cornnlorl carriers 
st-iall he under the applicable terms and conditions of this Price Schedule 
itnu' the other common carrier's Price Schedules. 

ss-" **-".--nv%nv#-.m-- P L  

k, FL,II:~: Y 1 1 ~ 5 i ? i t ~ ,  i3ecembcr. 1 8, 200 1 Effective: January t , 2iN2 
Steven Mossbrook, President 



BEFORE W E  PUBlblC UTILITIES COMMISSION 
OF f HE STATE OF SOU"$ DAKOTA 

#& THE MAnEW QF W E  APPLICATION OF ) ORDER GRANTING 
C;QFJP'ACW" C6iV"iMBBNICATIQNS, INC. FOR A 1 CERTIFICATE OF 
CERPIFSG",WUPE OF AUTHORITY TO PROVIDE 1 AUTHORITY 
LOGAL EXSWANQE SERVICES 9M SOUTH ) 
B&%QTA 1 TC81-? 64 

Gf? Bdslner 25. 2Q01, the Publ~c Utilities Commission (Comm~ss~on) recerved an 
,,a,ed"u-f - = l l - ~ , , ~ + i m \  + for a cerrtf~cate of authorrty from Contact Commun~cations, lnc (Contact) On 
2i3,'rusry 2 283"32 the Cornmission recelved a supplement to application from Contact 

C~f"3fgict praposes to offer drg~tal subscriber line (DSL) service ta customers oil a 
: :  % CSar~lact also Intends lo act as a wholesaler of servlce to ISPs thr~ugb 
rf;-l%utc~rrsr ~~c$i?!~r-ar;ts A proposed tariff was filed by Contact 

I)?$ Nouerr\ber 1 , 2001 , the Commission electronically transmitted notice of the filing 
:~@q: ?i*t~+ : !~ i~ r%k~nt t~n  deadl~ne of November 16, 2001, to interested indivtduals and eniitzss 
f+sil.a r-t'tftr;>l"t$ ta intervene or comments were filed and at its regularly scheduled February 
. 'd  :;i>ii,.' aipscalmg, the Commission considered Contact's request for a certifri=al@ ~f 
5%i;:B~i2$~iy Cornmfss~on Staff recommended granting a certif~cate of authority. subjet"r18 
$::=r:+$ncr pro~irtJtng non-voice sw~tched local service only, subject to the csrnditiora that 
$IFs?%~~c% nr"lX a;'fer o prepad calling card or require deposlts or advance payments wrth~~at, 
@.:.:ic~? agpr~val of the Commiss~on, and subject to rural safeguards Comm!sst~n Staff 
+ g s ! W @ r  r~s:~xni~rzsrtded a warver of ARSD 20:10:32:03(10) and ( I  l a )  

4 ~ I B  G~~mrntss~an finds that it has jurisd~ction over this matter pursuant to SBCSL 
."**.?%a::,r~?t' 49-41, specifically 49-31 -69 and ARSD 20.1 Q32.03. The Commrssion ftnds ihar 
: ;3i:i3t:t  ha^ met the legal requirements established for the granting of a certificate of 
ai; t~?~f i fy C~rl tact has, In accordance w~th SDCL 49-31-71, demonstrated suff'iczenb 
rt-!chn!cai, fmanc~al and managerial capabilities to offer telecornmunicatisns servlcas !rt 

I. 8esu,udr ~3~2akatr; Further, the Commission finds that there is good cause tsr wailga 
?+i$tdlp$j~a9raph~ (1 0) and I I a) of ARSD 20.10 32 03 

Ti?@ Cor.rarntss~on approves Contact's application for a certificate of authorrdy subject 
:o Cantact prov~d~ng non-voice switched local service only, subject to the candttra~ln that 
I::of"its'ie'i rmt after a prepa~d calling card or require deposits or advance payments wftt?atit 
i-se-i+r 
, . r l i , 4 i  8;4proval of the Commission, and subject to rural safeguards. The certtfrcate af 
aii!ttiofttif "or Contact shall ai~fkor~ze it to offer local exchange services rn S ~ ~ r t h  D a k o l ~  
@'I ,,,Lu@ "+ vb ~7 ~ ~ C I S I ?  areas served by a rural telephone company In the future, shautd Contact 
c.rzoo:;e to provide local exchange services statewide, with respect to rum! itaiephana 
--= .-timpwntas, -? Contact will have to come before the Commrss~on rn another praceedtf~g 
kef~xa being able to provide local service In that rural ser-vlce area purs~ant To 4167 U $ C 
Xj T33tf) t'~hi~i'9 allows the Commiss~on to require a company that seeks ta ~ i ; ~ i ~ i d e  8Ba"siCE 



""3 '-5.P51 SCfwG$ 8rda t~ meet the requ~rements in 47 U. S. C 2 14(e)[1) for desrgnatron 
%% i r s  s rstktie taiacamnunrcat~on carsler in addition, the granting of statew~de 

A: &T : . ~ a ~ , 6 g , ~ ; ~ ~  w d !  r101 affect the exemptions, suspens~ons, and modifications for rural 
" , $ ~ ~ p ~ ~ i ~ > +  r:$ornpandes f ~ ~ n d  In 47 IJ S C Ej 251 (f) It IS therefore 

t913:1EF4ED bket Gsr~tact's applrcation for a certificate of authority to prc-vide iocal 
&%+r:4~af%Ja %+BFL~C:~?$ IS granted, subject to Contact providing non-voice ~witcbed focal 
%@f-=;.:',~? ~ 4 % p  %f'fd subject to the condition that Contact not offer a prepa~d calirng card or- 
'-& _ 'a. . is'Gy *, ad ,~5-,h35!f% e %= t2r G K ~ V ~ ~ C E !  payments without prior approval of the Cornrn~ssion, and rt is 

%t.r'&SMER ORDERED, that Contact shall file informational copies of tariff changes 
&--+#: 41Li$ 5:0~2?@1i~$i~n 8 s  the changes occur; and it is 

3;";hg H'tfER ORDERED, that the Commission shall authorize Contact to offer ~ t s  local 
@~C?i.Jff?w %tk!"'V6695 tn S~lilth Dakota, except in those areas served by a rural telephone 
;,721!tf: r;@-;;p " 3g"xj 8 3 

?z%9aT4TkfEiR ORDERED, that the Comm~ss~on finds good cause ta warve 
:i3&i;ri"r;i*5,sr&5>t1$ (1 Q) arid (I 1 a) of ARSD 20:10:32:03 

Ll;i:fx$ at Pierre. South Dakota, this & day of March, 2002 

9 
Jj FCW9lliZ#TE OF SERVICE 
r' 

!:so ~a%$~r%,$:%-$ ?=+reOy remfics t lwt thrs 
hvrJtPr@$ k w e i  i i ~ r ~ &  $tMay upan afl partles 
*i '),' '62 @.& (1% W R e t  A5 bs%-j Gn the docket 
$F*~-&* ?$\ $&i '~f*~~fb  bf firsf ~lj3ss mati. In 
2% .im 4 %,1-3~&%86 ~+F'*C'QWL v, it!? charges 
ir$*r'~q,e 91.4. pr,x-i 

BY ORDER OF THE COMMISSION: 

ROBERT K. SAHR, Comrn~ssioner 






